
How to Find the Client's Main Address 

This article will help you learn how locate the information you'll need when placing a client's FVV device 
order in Shopify. 

 

1 Find the Client Record 

● Sign in to the Sandata EVV Portal. 
● In the navigation panel, select Clients, then select Client Management. 

 
Clients > Client Management in the navigation panel. 

 

2 Search for the Client 

● Enter the client's last name and first name in the Filters panel. 
● Select Apply Filters. 

 
Client search fields and the Apply Filters button. 

 



● In the search results, select to the right of the client's name to open the client record. 

TIP 
A client may appear in more than one row if they have authorizations for different programs. Open and 
review each applicable row separately. 

 
Client search results. 

 

3 Locate the Main Address 

● On the client's Personal Information page, go to Addresses | Phone Numbers section, and find 
the address labeled Main Address. This is the address where the FVV device will be delivered. 

 
Address labeled Main Address on the client's Personal Information page. 

IMPORTANT 
If the FVV device needs to ship to an address other than the client's Main Address, contact 
Wisconsin EVV Customer Care Support before placing the order. 

Wisconsin EVV Customer Care Support 
Phone: 833-931-2035 
Hours: Monday–Friday, 7:00 a.m.–6:00 p.m. CT 
Email: VDXC.ContactEVV@dhs.wisconsin.gov 

 


