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State & Health Plan EVV Compliance Report

A guide to exporting your data and understanding your compliance dashboard.

The State & Health Plan EVV Compliance Report provides a real-time view of the EVV compliance metrics your
payer reports to the New York State Department of Health (DOH). This read-only dashboard allows providers to
view the same compliance data their payer uses for DOH reporting, helping you monitor performance, identify
opportunities for improvement, and understand how your EVV compliance is being measured. No additional
reporting or submission is required.

Before You Begin

This guide is intended for providers working with linked payers.

If your organization submits EVV compliance data through a linked payer, use this guide to understand and
monitor the State & Health Plan EVV Compliance Report.

If you report EVV compliance for unlinked (internal) payers, refer to the NY DOH Agency Report Guide instead.

e Click here to view the NY DOH Agency Report Guide.

1. Getting Started |

Before reviewing your EVV compliance metrics, familiarize yourself with the information displayed at the top of the
dashboard. These settings help you understand which data you're viewing and when it was last updated.

Access the Report
Navigate to Reports > State & Health Plan EVV Compliance Report.

The dashboard opens to the current reporting period and displays your EVV compliance metrics for the
selected payer(s).

Date Range

The Date Range is automatically set to the current reporting period. In most cases, you do not need to
change this setting.
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§ eXchange State & Health Plan EVV Compliance Report

. SFY 2027 Q1 (Apr-Jun 2026)

Viewing Payers: @ Al payers (7) v

If you want to review historical data, select a different reporting period using the Date Range drop-down
menu in the upper-right corner of the dashboard.

Date Range

e

@ SFY 2027 Q1 (Apr-Jun 2026)

REPORTING QUARTER
v SFY 2027 Q1 (Apr-Jun 2026)
SFY 2027 Q2 (Jul-5ep 2026}
SFY 2027 Q3 (Oct-Dec 2026)
SFY 2027 Q4 (Jan-Mar 2027)
CUSTOM DATE RANGE
From To
mm/dd/ yyyy mm/dd / yyyy
Custom range: Jan 1, 2026-Mar 31, 2027 only, and at

most 90 calendar days from From throeugh To. Paid claim
drill-down uses the same dates as your applied range.

. I

Viewing Payers

The Viewing Payers filter allows you to choose which payer's data is displayed on the dashboard.
By default, the dashboard displays All Payers, providing a consolidated view of your EVV compliance
across all in-scope payers.

The Viewing Payers list only includes payers that are available for your organization to report on. If you
work with additional payers that do not appear in the list, those payers are not currently included in this
dashboard.

To review data for a specific payer, select that payer from the drop-down list.
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Viewing Payers: 3  All payers (7) v
Select payers + Select all
Aetna Better Health of NY a
) mor .
M| Paid Claims Dat=lt Centerlight HealthCare (PACE)
Aetna Better Health of | | threugh Jun 30, 2026.
CenterLight HealthCare Elderplan MIHS vered through Jun 30, 2026.
Elderplan MJHS metrics . Fidelic C un 30, 2026.
|
Healthfirst metrics are c: 1aehs Lare |, 2026,
SWHNY-MLTC metrics ai Healthfirst n 30, 2026,
VNS Health Health Plan hrough Jun 30, 2026.
SWHNY-MLTC
@ Summary VNS Health Health Plans .

Tip: Selecting All Payers combines compliance metrics across all available payers. Selecting an individual
payer displays metrics only for that payer.

Paid Claims Data Delivery

The Paid Claims Data Delivery section displays the most recent paid claims file received from each
payer.

These dates indicate the claims file used to calculate the compliance metrics currently displayed on the
dashboard.

For example, if a payer's paid claims file was delivered through June 30, the dashboard metrics for that
payer reflect paid claims received through that date.

i Paid Claims Data Delivery ()

Aetna Better Health of NY metrics are calculated based on paid claims delivered through Jun 30, 2026.
CenterLight HealthCare (PACE) metrics are calculated based on paid claims delivered through Jun 30, 2026,
Elderplan MJHS metrics are calculated based on paid claims delivered through Jun 30, 2026.

Healthfirst metrics are calculated based on paid claims delivered through Jun 24, 2026.

SWHNY-MLTC metrics are calculated based on paid claims delivered through Jun 30, 2026.

VNS Health Health Plans metrics are calculated based on paid claims delivered through Jun 310, 2026.

Why is this important?
If you're comparing your records to the dashboard, remember that the metrics are only as current as the
most recent paid claims file received from each payer.

2. Understanding Your Compliance Metrics

The Summary dashboard provides a high-level view of your EVV compliance for the selected reporting period
using paid claims data received from your payer. These metrics represent the same information your payer uses
to monitor EVV compliance and prepare reporting to the New York State Department of Health (DOH).

Understanding the Compliance Indicators
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Throughout the dashboard, compliance percentages are represented using color indicators to help you quickly
identify areas that may require attention.

These indicators appear consistently across the Summary dashboard, detailed breakdowns, charts, and individual
record views.

e Green e Orange e Red
Compliance Score of 90 and above Compliance Score of 80-89 Compliance Score of 79 and below

Understanding these metrics can help you identify trends, investigate compliance issues, and proactively address
records that may impact your overall compliance rate

Compliance Rate ( A Total Services ( B Matching Services ( @ Total Paid ( $ Providers ( 2 £\ Non- AcTioN @ /X No Visit AcTION @
Compliant Found

90.53% 74,384 67,337 $10.1M 1 6812 235
Data Point What It Means
Compliance Rate The percentage of EVV-applicable services that have a compliant EVV
record.
Total Services The total number of EVV-applicable services included in the reporting
period.
Matching Services Services that have a compliant EVV record and count toward your

compliance rate.

Total Paid The total dollar amount for all EVV-applicable services included in the
reporting period.

Providers . . . .
Vi The number of providers included in the report for the selected reporting
period.
Non-Compliant Services where an EVV visit was found, but the visit does not meet EVV
compliance requirements.
No Visit Found Services where no matching EVV visit was found.

HOW THESE NUMBERS ARE CALCULATED

Compliance Rate
Compliance Rate = Matching Services - Total Services x 100

Total Services
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Total Services = Matching Services + Non-Compliant + No Visit Found

Note: Selecting Show Details expands the dashboard to provide additional insights into your EVV compliance.
These views help you identify trends across your Lines of Business and Service Types before reviewing individual
claim records.

Compliance by Line of Business Compliance by Line of Business
Line of Total . - -
Erir— Plan Name Providers G Matching otal Paid Compliance
Unknown Elderplan MIHS. Healthfirst, SWHNY-MLTC. VNS Health Health Plans 1 19.969 18400 $2.599.743.00 92.149 Unknawn _
PACE CenterLight HeahthCare (PACE) 1 207 7851 5141125500 51.49% eace- [
MAP Elderplan MIHS, Haalthfirst, SWHNY-MLTC. VNS Health Health Plans 1 14868 13526 §1.997.561.00 50.97% var -
MMC Haalthfirst 1 885 96 $142.82400 wvc I
e Astna Better Health of NY. Elderplan MUHS, Healthfirst. SWHNY-MLTC. VNS Health , Sgie 27537 Saresa0600 wer I

Health Plans —
arp Haaltust , % 2 sesen 7105 ware
0% 25 50 75% o

Services Breakdown 1-60f6
Line Of Business 74 Service Type 14 4 Total Services + Matching 1% Total Paid i Compliance
Muree BC 30916 27537 $4,195,204.00
UNENOWN PC 19969 18,400 $2,599,743.00 52 an
wap rc 14868 13526 $1.997,561.00 20975
PACE PC 7.707 7,051 $1,111,255.00 o1ags
e pc 385 96 $142824.00
HARP PC 38 7 $6,334.00 71.05%

Compliance by Line of Business

This section summarizes compliance across each Line of Business included in the report. Use it to compare
compliance performance and identify areas that may need additional review.

Use this view to:
e Compare compliance across Lines of Business.
e |dentify which Lines of Business have the greatest opportunity for improvement.
e Review the total services, matching services, paid amount, and compliance percentage for each.
Services Breakdown
Shows compliance by Line of Business and Service Type.
Use this table to:
e |dentify which service types are contributing to your compliance rate.

e Compare compliance across services.
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e Locate the group of records you'd like to investigate further.

Tip: Select any row in the Services Breakdown table to view the individual claim records associated with that Line
of Business and Service Type.

3. Explore Your Non-Compliant or No Visit Found Data |

If you want to better understand what is contributing to your compliance rate, click either the Non-Compliant or
No Visit Found card from the Summary dashboard.

This opens a detailed view that helps you understand where compliance issues are occurring and which records
are contributing to those totals.

Summary Metrics

The summary cards at the top of the page provide a quick overview of the selected records.

They display:
Metric Description
Non-Compliant Rows The total number of non-compliant record groups displayed in the table

below.
Non-Compliant Services | The total number of non-compliant services included in the selected
reporting period.

Non-Compliant Claims The total paid claim amount associated with the non-compliant services.
Total
Non-Compliant Records.
6 6,812 $897,511.00

Filter Your Results
Use the available filters to narrow the results and focus on the data that matters most.

Available filters include:

e Line of Business (LOB)
Service Type
Compliance Percentage
Non-Compliant Claims Total

These filters allow you to quickly isolate specific groups of services for further review.

Your Non-Compliant Service Rows

AllLOBs v Al Services v Compliance % min x NC Claims 5 min max 6of6 | @ Columns
0B Service Type Services Matching Non-Compl C Claims Total Compliance
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Kl Review Compliance by Line of Business
The table summarizes your compliance by Line of Business and Service Type.

For each combination, you'll see:

Column

Description

LOB

The Line of Business associated with the services.

Service Type

The EVV service type being reported.

Services

The total number of EVV-applicable services.

Matching

The number of services with matching EVV records.

Non-Compliant

The number of services that do not meet EVV compliance requirements.

NC Claims The total paid claim amount associated with the non-compliant services.
Total
Compliance The compliance percentage for that Line of Business and Service Type

combination.

MLTCP LS

UNKNOWN pC

Map LS

PACE pC

MMC O

HARP e

ervices Matching Non-Compliant & NC Claims Total Compliance

30916 21537 3.234 $402.553.00

19.969 18,400 542 $210.895.00

14,868 13,526 2 $184.746,00

7.707 7.051 583 $83,190.00

836 96 %0 5$14,534.00

38 a1 1 $1.593.00

‘8 Review Individual Visits

Select any row in the table to drill down into the individual visits that contribute to that compliance metric.
This allows you to review the specific records affecting your compliance rate and better understand where
compliance issues are occurring.

Al codes v Alstatuses

Non-Compliant Visits — HARP - PC
ARP non-compliant out of 33 - $1.583.00 in non-co

o resenves the compiant/no
oy © | Min Man ot 11shoun | B Comas |

Key Takeaways
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The State & Health Plan EVV Compliance Report helps you stay informed about your EVV compliance
performance. Regularly reviewing the dashboard can help you better understand your compliance metrics,
identify opportunities for improvement, and stay aligned with the information your payer uses for DOH reporting.

Need Help?

If you have questions about the report, need help understanding your compliance metrics, or believe your data
may be incorrect, please contact HHAeXchange Technical Customer Care.

For questions related to your organization's compliance strategy or payer-specific requirements, reach out to your
Customer Success Manager.
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