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HHAeXchange Mobile: A Step-By-Step Guide for Caregivers

Use this guide to get started with the HHAeXchange app, from first login through clocking out. Each step
is simple, visual, and made to keep your day running smoothly!

Getting Started: Download, Sign Up, and Register

(

\

4 @ ¥ HHAeXchange

Mobile Device ID: CS54AS... ~ Version: 24.09.
Sign Up 2] Help Center

Tap Sign Up.
.
N
J
Go to your Email inbox and confirm that your
\_ sign-up was successful.

4 P N )
@ {Back Change Language

Open the app and select your Language

\_ preference and tap Apply. )

\

o /
Enter your email address, create and confirm

password, then tap Sign up to create your

J

\_ account. )

Click the # icon to the right to update your
profile and become linked to your agency

Log in to the app. Click the 3 dots to the upper
right corner.
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Getting Started: Download, Sign Up, and Register Continued
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Mobile Device ID: 6E-4D01-A
Change Password
Privacy Policy
User Agreemen t
End User License Agreemen t
[ Logout l
G 4
Tap the orange ! icon to continue registration.
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A Mobile ID Number is generated. Provide this
number to your agency to complete the

/

registration process. )

\

Scan the QR code to watch these
steps in a video.
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Create Profile Create
First Name
Last Name
Last4SSN  Last 4 SSN ®
J
Create profile by filling in the required fields.
Once complete, click Create. )
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Clock In/Out of Scheduled Visits

@ Schedule

=4 Today's Schedule
Vit schecied for 10/30/2024
Unscheduled Visit

5] it ns sk on Glrcr
Visits

(= Fer RO

Patients.
List of serviced patients

\

Communications Center
P Messages
Agency Messages
Other

@ My Availability
E22) Setwhen you ar avaiatl o wor

\ Tap Today’s Schedule. y

/ Clock In/Out  Directions \
HAVANA
swst

Tap GPS and confirm you are within range (blue

Visit Detail
Ronald Riveras

( 7
@ < Back

10/30 at 10:00AM 10/30 at 11:00AM

[ Clock In ] Clock Out

Clock In/Out  Directions

\_ circle) of Service Location, then tap Confirm. Y,

¢ Back Visit Detail @ ®
Ronald Riveras

Clock In/Out  Directions

10/30 at 10:00AM 10/30 at 11:00AM

n | Clock Out
J/

Confirmed: 10:00AM

.

To clock out, repeat steps 1-2, but tap Clock Out.

o J
\_ Tap scheduled shift, then tap Clock In. )
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Clock In/Out  Directions
10/30 at 10:00AM 10/30 at 11:00AM

Confirmed: 10:04AM Vv

\

You have been successfully Clocked In.

OK

AN J

. J

Receive prompt that EVV Clock In is successful.
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Tap GPS and confirm you are within range (blue

\_ circle) of Service Location, then tap Confirm. )
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Clock In/Out of Scheduled Visits Continued

[

agency.

== Other Tasks:

ancel isit Detail
— R d Ri
== Plan Of Care Tasks:

No Plan Of Care(POC) tasks a
" Col

ssociated with

this visit. If this is an error contact your

Ix]

Q&'Ba'h—ﬂed
Select checkmark(s) to com
\_ Tasks (if required) and Save.

plete Plan of Care

\

J

Scan the QR code to watch these

steps in a video.

.

®

10/30 at 10:00AM 10/30 at 11:00AM

Clock In/Out  Directions

Receive prompt that EVV Clock Out is successful

J
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Clock In/Out of Unscheduled Visits
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% eXchange @ .

PE Home and Healthcare Demo (DO NOT ™
PE Home and Healthcare Demo

o

Schedule
4 Today's Schedule o
Visits scheduled for 10/29/2024

“m4 Unscheduled Visit
ﬂ Visits not scheduled on Calendar

IE Visits

List of scheduled and confirmed visits.

Patients
List of serviced patients

- J

Tap Unscheduled Visit.
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{ Back Visit Detail @®

Ronald Riveras

Clock In/Out  Directions

10/30 at 10:00AM 10/30 at 11:00AM

[ Clock In ] Clock Out

Tap Clock In.

\_

Visit Detail ©)
Ti

ravis Jones

Clock In/Out  Directions

Clock In Clock Out

Confirmed: 04:07PM /'

Confirmation has been sent
successfully. Navigate to Today's
Schedule or Visit search to view the

== details of this visit as well as perform
N clock out and enter notes.
t
a
OK

Receive prompt that EVV Clock In confirmation

is successful.

J

(a.,:» Unscheduled Visit  (2) b\ \
Mark Ramirez

Martha Lopez
Noah Wang
Ronald Riveras
Santa Clause

[
Tommy Jones

\& Patient not in the list /
\_ Select Patient from list.

( Clock In/Out  Directions \

@ : HAVANA
swast

\ )
Tap GPS and confirm you are within range (blue

\_ circle) of Service Location, then tap Confirm. )
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@ < Back Visit Detail QXO)
Travis Jones

Clock In/Out  Directions

Clock Out
4

Confirmed: 04:07PM o

-

To clock out, tap Today’s Schedule, tap current

\_ visit and tap Clock Out.

J
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Clock In/Out of Unscheduled Visits Continued

-

Clock In/Out  Directions \
@ > HAVANA

Tap GPS and confirm you are within range (blue

\circle) of Service Location, then tap Confirm. )

4 2 )
{ Back
Clock In/Out  Directions

Confirmed: 04:07PM © Confirmed: 04:31PM v/

Confirmation has been sent
sssssss fully.

OK

(gnz 1

Receive prompt that EVV Clock Out confirmation
\_ was successful. J

Scan the QR code to watch these
steps in a video.

(
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Cancel Visit Detail Save
Ronald Riveras

= Plan Of Care Tasks:

this vi
agency.

No Plan Of Care(POC) tasks associated with
isit. If this is an error contact your

== Other Tasks:

\Qz - Bath-Bed v | X )

Select checkmark(s) to complete Plan of Care

Tasks (if required) and Save.

J
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