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HHAeXchange+ Mobile: A Step-By-Step Guide for Caregivers

Use this guide to get started with the HHAeXchange+ app, from first login through clocking out. Each
step is simple, visual, and made to keep your day running smoothly!

Getting Started: Download, Sign Up, and Register
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HHAeXchange+
Download HHAeXchange+ app.
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Don't have an account?
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Tap Sign Up Here.
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/ @elcome to HHAeXchange! - A \
Verify your email iox
~X'- HHAeXchange Verity email

\Go to your Email inbox and click Verify Email. )
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Enter your email address, create and confirm
password, then tap Sign up to create your
account.
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Open the app and select your Language
\_ preference and tap Apply. )
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Email Verified

You have successfully verified your email
address. Please return to the mobile
application to complete the account
activation process.
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Receive prompt that email is verified.
Click Back to Login. Enter email address and
password, and tap Log In.
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Getting Started: Download, Sign Up, and Register Continued
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Onboarding
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Connect Your Account

Enter the Activation code provided to you by your
Agency or Employer fo connect your account, Pleose
contact them if you do not hove on Activation cade.

Activation Code

Submit Code

Enter your Activation Code provided by your

agency to connect to your account. Y,
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Verify Your Identity

Please use a biometric method (Fingerprint or
Facial Recognition) to authenticate your identity

Enable Biometric ID
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Enable Biometric ID (optional).

Scan the QR code to watch these
steps in a video.
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“ ‘Complete Registration ©"
UMA Healthcare (PE Training Use Only)
UMA health care waining

Alfieds marked with an asterisk (*) are required,

First Name *

Complete the registration by filling in the
\ required fields.
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Set Your Offline PIN

Enter a Personal Identification Number (PIN) below
that can be used to log in when offline. Make sure
to choose a PIN that you will remember and
protect it like a possword,

Offline PIN

\ Set up your Offline PIN.
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Clock In/Out of Scheduled Visits
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October 10, 2025
Betty Anthony >
10:00 AM - 10:15 AM

October 11, 2025

Betty Anthony >
9:45 AM - 10:45 AM
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Tap Schedule.

Miggs o
Service Location

Home

+ Within Range
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Confirm you are within range (blue circle) of

@ ().( |‘HAeXchange o )

October 8, 2025 (Today)

Betty Anthony v
10:00 AM - 10:15 AM

2 Member Details B Visit Details

EVV Clock In

\_ Service Location, then tap Continue. Y,
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October 8, 2025 (Today)

Betty Anthony o v
10:00 AM - 10:15 AM

& Member Details

+ EVWV Clock In 10:02 AM

© shiftis in progress
Continue Shift

To clock out, repeat steps 1-2 to and tap

\_ Tap scheduled shift, then EVV Clock In. )

( 4 10:00 AM - 10:15 AM ) \

A EW Clock In 10:02 AM pending
office approval
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Duties Notes
l © EVV Clock In successful. x|

EVV Clock Out

\_ Continue Shift. Y,

\Receive prompt that EVV Clock In is successful.j
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Duties Notes

\

Preferences Chat
EVV Clock Out
- J/

\ Tap Duties (if required). y
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Clock In/Out of Scheduled Visits Continued
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Select checkmark(s) for Plan of Care Duties
\_ completed (if required) and Save. )
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Collect Patient’s Signature (if required), or
\provide reasoning if skipping, then tap Submit./
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Tap EVV Clock Out and confirm you are within
range (blue circle) of Service Location, then tap

\_ Continue. )
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October 11, 2025

Betty Anthony >
9:45 AM - 10:45 AM

l © EVV Clock Out successful. X
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Receive prompt that EVV Clock Out is

\_ successful. Y,

Scan the QR code to watch these
steps in a video.
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Clock In/Out of Unscheduled Visits
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October 10, 2025
Betty Anthony >
10:00 AM - 10:15 AM

October 11, 2025

Betty Anthony >

9:45 AM - 10:45 AM

J/

\ Tap Schedule.
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&« Unscheduled Visit (-]
Q

No member found in your schedule
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\_ Search for Patient’s name.

{ 9:35 AM - —— — \
A EW Clock In 9:35 AM pending
office approval

Visit Settings

Service Code* Required

T1019
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l © EW Clock In successful.

EVV Clock Out

\Receive prompt that EVV Clock In is successfuly
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October 7, 2025 (Today)

Create an Unscheduled Visit

October 11, 2025

Betty Anthony >
9:45 AM - 10:45 AM
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\_ Tap Create an Unscheduled Visit.
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Confirm you are within range (blue circle) of
\ Service Location, then tap Continue.
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October 7, 2025 (Today)

Betty Anthony o v
935AM - ———

& Member Details

A EWV Clock In 9:35 AM pending
office approval

© shiftisin progress
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To clock out, return to Schedule, and tap

\_ current visit and tap Continue Shift.
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Clock In/Out of Unscheduled Visits Continued
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Ensure accurate Service Code is selected.
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Select checkmark(s) for Plan of Care Duties
\_ completed (if required) and Save. Y,
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€« Betty Anthony's Signature e
10/08/2025 10:16 AM
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Collect Patient’s Signature (if required), or
\provide reasoning if skipping, then tap Submit./

Scan the QR code to watch these steps in a

video.
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Visit Settings
Service Code* Required
T1019
Notes
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Tap Duties (if required).
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Tap EVV Clock Out and confirm you are within
range (blue circle) of Service Location, then tap

\_ Continue. )
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October 11, 2025
Betty Anthony >
9:45 AM - 10:45 AM
l7° EVV Clock Out successful. i B
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Receive prompt that EVV Clock Out is
\_ successful. Y,
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Offline Mode

Use the Offline PIN when logging in to the HHAeXchange+ mobile app when you lose cellular signal or
Wi-Fi is unavailable to clock in and out of your visits.
Note: You must have cellular signal or Wi-Fi to reset your Offline PIN.

Write it down! Offline PIN:

L
Reset Offline PIN
@ (Se!tlngs&Help ) @ 7 ~N
&« Offline PIN (-]
[ A Pprofile >]
@ Biometrics Settings > Set Your Offline PIN
it i Enter a Personal Identification Number (PIN) below
@ Help s that can be used to log in when offline. Make sure
to choose a PIN that you will remember and
& App Feedback > protect it like a password.
| Language > Offline PIN
1 0 0 o o 2
Legal
B Privacy Policy >
. J/ (. J/
\To reset Offline PIN, tap Menu and tap Profiley \ Enter in new Offline PIN and Save. y
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l © Offline PIN saved %

. J/

\_ Receive prompt that Offline PIN is saved. )
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Log In Using Offline PIN

If you lose cellular signal or Wi-Fi is unavailable, you will be prompted to use your Offline PIN when logging

in to the HHAeXchange+ mobile app.
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Open HHAeXchange+ mobile

R Offline

’).( FHAeXchange

Email

Chrrrrrrsrsrrrrearrrs Not you?

Offline PIN
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Forgot Password?
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Offline PIN and tap Login.

app and enter

J

(

©)

You Are Offline

In Offline Mode you can still view your
consumers, start and end shifts, and enter shift
information and notes. Your data will sync when
you connect to the internet.

Functionality outside of these areas is not
available in Offline Mode.

Close

Click Learn More for details.
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You will see the Offline indicator to confirm that

Scan the QR code to watch these

steps in a video.
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"R Offline

A You Are Offline
Learn More

October 9, 2025 (Today)

Test Testington >

Start Unscheduled Visit
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you are in Offline Mode.
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Service Location
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Proceed to clock in and out as usual. Visit data
will sync once you're back online.
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