Getting Started: % HHAexchange
Re-Billing & Claim Corrections Checklist

Use this checklist to confidently identify, correct, and resubmit claims
that were denied, adjusted, or left unbilled—while maintaining
compliance and minimizing revenue delays.

@ 1. Identify Claims That Require Re-Billing v

Purpose: Knowing when to rebill prevents unnecessary write-offs and ensures
revenue is recovered efficiently.

[0 Review claim statuses

[ Identify payer feedback or remittance reason codes

O Confirm the claimis eligible for re-billing

[0 Determine whether correction is required at the visit, billing, or authorization level

FI_:E% 2. Locate Impacted Claims

Purpose: Quickly finding affected claims reduces follow-up time and rework.

[0 Navigate to Billing > Invoice Search

O Filter by claim details (patient, invoice number, date of service)
[0 Open claim details to review impacted visits

[0 Confirm original submission and denial details
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3. Understand Why the Claim Was Rejected
or Denied

Purpose: Addressing the root cause prevents repeat denials

1 Review denial or adjustment reason codes
1 Identify any EVV-related issues impacting billing
[0 Confirm authorization coverage and limits
[1 Validate member, payer, and service information

] 4. Correct Underlying Data

Purpose: Claims must be corrected at the source to rebill successfully.

O Update visit data (date, time, units, service code)

0 Resolve EVV exceptions or visit verification issues

O Correct billing configuration (payer, rate, service)

0 Update authorization or member information if needed
1 Save and re-validate all corrections

5. Re-Bill and Resubmit Claims

Purpose: Accurate resubmission improves acceptance rates and reimbursement
speed.

[1 Unbill or reopen the claim, if required

[1 Regenerate the corrected claim

[1 Review claim totals and details

[1 Confirm compliance before submission

[1 Resubmit the claim to the payer or clearinghouse
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6. Monitor Re-Billing Outcomes

Purpose: Ongoing tracking ensures rebilled claims are paid and not re-denied.

[0 Monitor claim status after resubmission
[0 Review payer responses and remittance advice
[0 Address any secondary rejections promptly

7. Run Billing Reports

Purpose: Reporting provides visibility into trends, root causes, and revenue
recovery.

0 Run AR or claim status reports

[0 Track the volume of rebilled claims

[ Identify common denial patterns

[0 Use insights to improve upstream billing processes

8. Continue Your Learning (Next Step)

Purpose: Strengthening re-billing knowledge improves cash flow and reduces
recurring issues.

[0 Learn best practices for compliant claim corrections
[0 Apply standardized re-billing workflows
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Explore the resources below to strengthen your knowledge and
put the webinar concepts into practice!

\'/

-- Knowledge Base:

/7 N\

e Rebilling - Resubmissions and Adjustments
e Rebill - Claims Resubmission

Training Videos:

Re-Billing Workflow
Learn One New Thing - Rebilling



https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Billing/Bill-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Rebill-S.htm?Highlight=rebilling
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Rebill-S.htm?Highlight=rebilling
https://vimeo.com/1022912216
https://vimeo.com/1022912216
https://vimeo.com/1022912216
https://vimeo.com/1022912216
https://vimeo.com/1022912216
https://vimeo.com/1059000575
https://vimeo.com/1059000575
https://vimeo.com/1059000575
https://vimeo.com/1059000575
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