
PROGRAM INTEGRITY 
COMPLIANCE  

May 24, 2018 



Slide 2 

NY Webinar Series 

Welcome to this month’s webinar! 
 

We will begin momentarily… 
 
In the meantime, if you have a question please key it into 
the bottom of your screen, or send email to 
NYWebinarSeries@Sandata.com 

 

mailto:NYWebinarSeries@Sandata.com
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Introduction 

 Your Hosts today: 
● Angel So – Facilitator  
● Rossana Follender – Speaker 
● Lisa Pares – Speaker 

 Today’s webinar will run approximately 45 minutes, 
including Q&A. In the lower right corner of your screen 
you will be able to type in questions. Time permitting, 
our facilitators will answer them near the end of the 
session. 
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AGENDA 
1. Attendance Verification & Documentation of Manually Confirmed 

Visits 
2. Conflict of Hours Investigation  
3. Exclusions Screening 
 



ATTENDANCE VERIFICATION & 
DOCUMENTATION OF MANUALLY 

CONFIRMED VISITS 
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Pre-Verification Strategy 

Identify 
•No Shows 
•Unscheduled Visits 
•Unknown Employees 
•Unknown Clients 

Research 
•Call the client or their 

representative 
• Call the aide 

 

Document 
• Take advantage of the 

Notes Functionality in 
the system 
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Obtaining the Exceptions 

Santrax Dashboard:  
Once you’ve logged in to  the system, 
select the “Santrax Dashboard” tab 

Santrax Maintenance:  
Hover over “Scheduling & “Santrax” 
then click on “Maintenance”  

- Or -  
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Santrax Maintenance page 
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Research & Document 

Appointed staff should research the reason for each exception 
 Contact the client & aide 
 What was the reason for the exception?  
 Document it using the Notes module within the schedule.  

*Best Practice: Include the reason code the verifier should use, 
and conversation notes: 
● Date and time of call  
● Name of person placing  

the call 
● Name of patient/caregiver   

confirming attendance 
● Date and time the Aide  

arrived to the home 
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Tips for Note entry 

 Your coordination staff is the key! 
● Create a note type for attendance verification notes 

– System Functions  Codes Maintenance  Additional Codes Maint  Note 
Types 

● Have your coordination staff enter attendance verification notes and 
include the code that matches the Reason code that should be selected. 

– This information will be useful for the verification staff 
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Before you Verify a Visit… 

 Review all documentation 
● Notes 
● Time sheets signed by the client 
● Other documentation required by your agency 

 Check: 
● Date of Service, Time In, Time Out (check notes entered during 

attendance verification process) 
● Tasks entered match the plan of care? 
● Signature 

 Make sure that you are only verifying services provided! 
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Reason Code an Note Entry 

 Document “Why?” 
 Agency-defined Codes 
 OMIG Standardized Reason & Resolution Codes 

● If your agency is required to have a Verification Organization (VO)  or if 
you are a subcontractor of an entity who is required to have a VO 

● Effective February 1, 2016 
● Reason Codes = What happened? 

– Aide failed to call in 
● Resolution Codes = Why is this visit OK to bill? 

– Timesheet received 
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Reason Code Entry  
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Tips – OMIG Standardized 
Reason & Resolution Codes 

If you have existing reason codes and must use OMIG’s codes: 
 Use the OMIG Crosswalk Report to review your existing codes 
 Map existing codes to OMIGs 
 Print a copy of the crosswalk report and distribute to your 

coordination and verification staff  
Tips for data entry: 
 When adding new codes make sure to use the same format as 

previously entered codes.  
 When notes are required also enable the Task Note setting.   
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Tips – OMIG Standardized 
Reason & Resolution Codes 

Exception  Reason Code Suggestion Additional information  
Aide met patient at a 
Doctor’s Appointment  

OM05 
Client received services outside of 
the home. 

  

Patient not home  
(Wait time) 

OM07  
Client requested to change/cancel 
scheduled visit; or the scheduled visit 
has been cancelled due to the client's 
services being suspended. 

Enter detailed notes. 

Live In/Mutual/ 
Cluster/Split 

OM10  
Attendant failed to call out. 

Use with Resolution code: 3 Mutual 
Case/ or Cluster Case/ or Live-in Case 
and enter detailed notes. 

Aide called in late OM12  
Attendant called in to or out of the 
EVV system early or late 

Enter detailed notes. 

Missing tasks OM13  
Attendant's identification number(s) 
does not match the scheduled shift 

Enter detailed notes. 

Replacement Aide due to 
no-show  

OM15  
Attendant failed to report to client's 
home 

Use with Resolution code: New 
attendant assigned to client and enter 
detailed notes. 



CONFLICT OF HOURS 
INVESTIGATION  
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Conflict of Hours Report 

What is the Conflict of Hours Report? 
 Identifies overlapping visits across agencies, where the same 

aide provided services at two different locations at the same 
time. 

 Verified visits only. 
 Frequency: Weekly and Monthly: 

– Weekly  Run every Friday, after 9:00pm and will be available to you the 
next Monday morning. 

– Monthly  Run on the second Friday following the end of the month, after 
9:00pm and will be available to you the next Monday morning. 
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How to Run the Conflict of 
Hours Report 

Santrax EVV Login 
www.sandata.com  
Select Customer Login 
Portals and Santrax EVV 
Login.  
 
 
 
 
 
Once you’ve logged in to 
Santrax, click “Reports” at 
the top of the screen 
 

http://www.sandata.com/
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Select “Date Range Report” to run the Monthly Conflict 
Report or “Daily Reports” for the Weekly version. 
 

How to Run the Conflict of 
Hours Report – continued… 
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Sample Monthly  
Conflict of Hours Report 
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What Should You Do? 

1. Have policies and procedures in place. 
2. Designate staff to run and investigate this report. 
3. Run the report every month. 
4. Conduct your own investigation. 
5. Contact the representative from the other agency and request 

an investigation of the conflict. 
● Consult the directory of agencies available in the NY Reference Library. 

6. Prepare a report. 
7. Take appropriate action based on your findings. 
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How to Obtain the  
Directory of Agencies 

Step 1 –  
Log into the NY Santrax Agency 
Management library 
http://webtraining.sandata.com/SAM/ny_sam/  

Step 2 –  
Click “Directory of Agencies – Conflict 
Resolution Report” 

http://webtraining.sandata.com/SAM/ny_sam/
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Directory of Agencies – 
Conflict of Hours Report 

Send changes to: EVV-VO@sandata.com  

mailto:EVV-VO@sandata.com
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What Should the 
Investigation Report Contain? 

1. Details of the conflict, as they 
appear in the report. 

2. Documentation on the visit: 
● Time Sheets. 
● Screen prints of schedule 

verification, notes, etc. 
● Signed statement from the aide. 

3. Outcome of your investigation. 
4. Correspondence with the other 

agency and outcome of their 
investigation. 

5. Conclusion detailing action 
taken. 
 

 
 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
  



EXCLUSIONS SCREENING 
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• An individual or an entity 
can be excluded from 
Federal Healthcare 
programs due to: 
• Medicare fraud 
• Patient abuse or neglect 
• Felony convictions for 

financial misconduct in 
connection to health care 

• Felony convictions related 
to controlled substances 

 
 

Excluded Individuals 
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Federal: 
42 USC 1128 

 
NY State: 

18NYCRR 515.5 
 

• Excluded individuals should not 
receive payments  

• Penalties: Fine + up to 3X 
payments received 

Why Does Your Agency Need 
to Conduct Screenings? 

http://www.socialsecurity.gov/OP_Home/ssact/title11/1128.htm
http://w3.health.state.ny.us/dbspace/NYCRR18.nsf/56cf2e25d626f9f785256538006c3ed7/550704b23fe533b48525672200769141?OpenDocument&Highlight=0,515.5
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• Check the State 
regulation to determine 
which lists should be 
checked 

• All employees must be 
screened upon hire and 
monthly 

• Applies to vendors and 
prescribing physicians as 
well 

What Should An Agency Do? 
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• At hire/beginning of the 
business relationship 
(vendors) or when the 
case is received 
(ordering physicians) 

& 
• Every 30 days 

When Should the Agency 
Conduct Exclusions Screenings? 
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Required  
Exclusion Authorities 

New York Office of the 
Medicaid Inspector 

General (OMIG) 

Office of the Inspector 
General List of Excluded 

Individuals/Entities 
(OIG LEIE) 

System Awards 
Management Excluded 
Parties Lists (SAM-EPLS) 

https://www.omig.ny.gov/  

https://oig.hhs.gov/  

https://www.sam.gov/  

https://www.omig.ny.gov/
https://oig.hhs.gov/
https://www.sam.gov/
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Office of the Inspector 
General Most Wanted 

Fugitives 

National Plan & Provider 
Enumeration System 

(NPPES) 

Office of Foreign Assets 
Control – Specifically 
Designated Nationals 

(OFAC-SDN) 

New York State 
Education Office  

of the Professions  
(OP) 

eMedNY Enrolled OPRA  
(Ordering Prescribing 
Referring Attending 

Providers)  

Social Security Death 
Master File (DMF) 

Additional 
Exclusion Authorities 
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How Should the Agency 
Conduct Exclusions Screenings? 

 Manual at hire and monthly 

 
 
 
 Downloading the 3 databases 

every month  

 
 
 
 Use a Vendor’s exclusions 

screening portal  
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1. Review exclusions 
on names. 

2. Review potential 
matches: 
● SSN 
● NPI/Licenses 

3. Document results 
and notify the 
compliance officer 

Note: Proof of at hire 
and searches must be 
kept, either in electronic 
format or paper.  
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THANK YOU FOR YOUR TIME!    
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