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From: Sandata New York Business Unit
Sent: Monday, January 08, 2018 4:20 PM
Subject: Important Information Regarding Transportation Assistance Level and Disaster Level 

Modifications Documentation
Attachments: TAL and Disaster Level Modifications.pdf

Dear Valued Provider: 

Please review the attached PDF file, which contains important information regarding Transportation Assistance Level 
(TAL) and Disaster Level Modifications. 

If you have any questions, please contact Sandata Customer Care at (888) 311‐6374. 

Best Regards, 

Karen Brooks 
Senior Vice President, New York Business Unit 
Sandata Technologies 
26 Harbor Park Drive, Port Washington, NY 11050 

Please do not reply to this email address. 
Thanks. 

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is 
privileged, confidential or exempt from disclosure under applicable law. If the reader of this message is not the intended recipient or 
the employee or agent responsible for delivering this message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please 
contact the sender by reply email and destroy all copies of the original message, including any attachments. Thank you. 

Any attachments associated with this email are on the pages following the cover letter.
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TAL Modifications 
Three additional options were added to the Transportation Assistance Level field located in the Personal section of 
a client’s Electronic Health Record (EHR). All TALs are listed below, an asterisk (*) is used to identify the newest options. 

• TAL-1 Non-ambulatory 

• TAL-1 Non-ambulatory - Stretcher* 

• TAL-1 Non-ambulatory - Vent* 

• TAL-1 Non-ambulatory - Bariatric* 

• TAL-2 Wheelchair 

• TAL-3 Ambulatory 

 
Adding Value Items: Disaster Levels 
The Disaster Lvl field located in the client’s EHR indicates the client's priority level and when applicable, the 
type of electricity dependent equipment the client requires. 
Listed below are the new NY DOH disaster levels that must be added in order to correctly assign and report 
client disaster levels.  
(Path: Admin > System Setup > Value Items > General > Disaster) 

1. Click Add.  

2. Enter a brief identifier into the Value column. 

3. Enter the Name of the disaster level. 
Suggested naming convention: 

• Level 1 - Vent 

• Level 1 - Electricity 

• Level 1 - Oxygen 

• Level 2 - Moderate Priority  

• Level 3 - Low Priority 
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4. Select the Default checkbox for a single value, if applicable.  
As a result, this value will auto-populate the Disaster Lvl field when adding a new client. 

5. Select the checkbox in the Active column. 

6. Click Save. 

 

Note(s):  
Repeat this process until all disaster levels are added. 
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