Preparing for the 2018 DOH Statistical Report

€y Sandata

PREPARING TO COMPLETE THE
2018 DOH STATISTICAL REPORT

s October 25, 2019

NY Webinar Series

Welcome to this month’s webinar!

We will begin momentarily...

In the meantime, if you have a question please key it into
the bottom of your screen, or send email to
NYWebinarSeries@Sandata.com
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Preparing for the 2018 DOH Statistical Report

‘5 S5andata Introduction

¢ Your Hosts today:
e Franklin Boyd — Facilitator
o Rossana Follender — Speaker
o Lisa Pares — Speaker

¢ Today’s webinar will run approximately 1hr, 30 minutes,
including Q&A. In the lower right corner of your screen
you will be able to type in questions. Time permitting,
our speakers will answer them near the end of the
session.

Slide 3
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AGENDA

DOH Statistical Report Overview

Overall Workflow to Prepare your System
Analysis of DOH Statistical Report Forms
LSR2 — Patients

LSR3 & LSR4 — Revenue (Direct and Contracted)
LSR5 — Cost Form

LSR6 — Staff & Wages

LSR7 — Services by County

LSR8 — Contracts

LSROWF — Workforce A, B & C
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Preparing for the 2018 DOH Statistical Report ‘) Sandata

DOH STATISTICAL REPORT OVERVIEW

DOH LHCSA Statistical Report

¢ Annual requirement by NY 2018 Statistical Report
Department of Health ¢ Available since: September

: 5, 2019
¢ Published on the Health
Commerce Site (HCS)
¢ Due date:
¢ Set of forms to report on November 16, 2019
the following areas:
o Patients ¢ Asof 2018, submission of a

completed report is a
requirement for your
LHCSA’s annual

e Billing certification

e Cost Information

e Services
o  Workforce

Slide 6
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 Sandata

4

9 Sandata

TECHNOLOGIES

¥

OVERALL WORKFLOWS
TO PREPARE YOUR SYSTEM

]

5 Sandala

TECHNOLOGIES

L

Identify Incorrect/Missing Data and/or
Codes that need to be added

Admin Functions —

Run & review the related Statistical
Summary Reports where applicable and
determine if there is missing data.

Ensure that “Third Party”
codes are cross-walked to Services

May need Customer Care
assistance

and Value Items

N\ AN

Run & review the related
Statistical Detailed Reports
where applicable

Identify the Payors & Referral
Sources missing information

AN N\

Run & review the related

Summary reports for Identify clients missing
“Unknowns” and Detailed demographics, referral &
Reports for blanks where discharge information
applicable

Slide 8

Payor and
Referral Source libraries

Enter the
Referral Type into the
Referral Source or Contract
type into Payor

Client
Level updates

Add the missing information
to the Client

October 25, 2019
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Preparing for the 2018 DOH Statistical Report

€ Sandata

New York State Department of Health (NYS DOH)
Statistical Report Workflow - Santrax Agency Management

-

e —
3 Value Item Codes
13 Admin > System Setup > Value ltem:
" » General > Referral Type > Third Party Referral Mapping
E e Chart > Reason: 04 Discharged > Third Party Discharge Mapping
b » Billing > Revenue Source > Enter Contract & Direct
g # Scheduling > Event Codes > Enable “L-Livein” in the Special column as needed

*Best Practice: Admin > System Settings > Other > Referral Source Required

Payor & Service Mapping

Client Mapping
Clients > Select Client > General

o
2 e Billing > Pavor > Seloct a Pavor ® General > Select a Referral Source
& g v ¥ *Note: Add Referral Types through the Referral Source
oo Revenue Source . ;
= X . library and when adding new Referral Sources
s ®  Admin > System Setup > Services > i .
@ Select a Service > Third Party Servi * General > Enable the Live In field as needed
© U d;ri rie;?;"r:le andlf:ewaf?avorir;(l‘;:rvices BRI Bt s of Birth & Gender
\_p o - 2 4 J ® When Discharging: General > Admission Status >
Discharge > Reason for Change
o
23 . . .
£ 3 DOH Statistical Report Preview Santrax Review Reports Detail
2 E Review the report through NYS Agency Management Are there any missing data points
& % Health Commerce System (HCS) & R rt due to incomplete setup?
=% ' eports ] b
=2 notify Sandata of any changes Review Steps Above
[= 7]
@ o J

Submit the NYS DOH Statistical Report

through the NYS Health Commerce System (HCS)

October 25, 2019
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RUNNING THE
STATISTICAL REPORTS IN
SANTRAX AGENCY MANAGEMENT

§ Sandata
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Preparing for the 2018 DOH Statistical Report Sandata

TECHNOLOGIES

;ﬁf"kunning Summary Reports
in Santrax Agency Management

TECHNOLOGIES

5 Sandata

Path: Reports > Other (scroll down) > Select the Report

& Reporting:

¢ Mavigation p— " Vilters, Group By
#Octients - |- Rpcbin ar = Compuen: |01 Sandata Agency - Sorting
s ' - || —
#-Lascheduling Adent Type:| (=
B Bronx
b

Report!

of Paymant Vert
duphcated Count
ot

Edrhysicians st with et § SWorD and Login FRpart
Blreteral sources

11

" Running Summary Reports

TECHNOLOGIES

5 Sandala

MS Excel
(Data Only

- -
=P
=

Crystal Reports{RPT)

Acrobat Format{POF)

Group By
MS Ward

® | JClients

Comgany:
gy
-Cstaff S
= _ Location: MS Exced (Data Only)
-CScheduling N :

wam:

Seraoe:
- Payroll
n Event Type:
= TIRtad Tima CSV e

i Event Code:
EElPayroll Detail By Event Codi Report
|- Payroll Detail Report 01- Pending

—

A5C schedule Time

sl )le [¢] el

Event Status: 02- Confirmed

L o allEeport with Inservice 03- In Process

[ rayroll Review

FlelPro Health Timeshect
|- [Elstaff Maintanance File
L.[F] travel Time for Payroll Expart Files Cliane:

#-santrax Dt From:|01/01/2016 =
-CThird Party Tnterfaces Date To:|12/31/2018 =

# _J0ther [ tse Export Date

[ shaw as Summary

Staff Home Location:

Staff:

i cajfy
=

12
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Preparing for the 2018 DOH Statistical Report Sandata

9

DHrorm | system/Source —

Sandata

TECHNOLOGIES

Report Listing

LSR2- Santrax Agency Statistical Patient Summary - Client Dashboard

Patient Form Management Report - Client Discharges

g?\irgc‘t‘ EH— Santrax Agency Statistical Revenue Payor Setting Query

Direct Revenue Form Management Summary Report Service Selection List
Sandata’s Payroll System  DOH Stats Employee Type by DOH Statistical
Primary reporting tool Position Earnings

LSR5 & 6 -

Cosfthordm & Alternate Payroll System  N/A N/A

Staff and Wages Form e
Management Payroll Review - Summary Payroll Review - Detail
Only for reference

LSR7 - - . . - Service List

q Santrax Agency Statistical Services Provided B .

ggm‘ces by County Management by County Report ] éﬁgfgg?h';‘gar d

LSR7.4 - Santrax Agency NYS Services Provided by -

WellCare Form Management County ClienzBashboard

LSR8 - Santrax Agency Statistical Contracts Form N/A

Contracts Form Management Summary

Slide 13
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Report Listing
Continued...

System/Source Questions Questions

- Underutilized Hours

- Authorization Schedule

Santrax Agency
Management
LSROWFA -

Workforce Form A

Agency’s Intake
Departments

Sandata’s Payroll
System

LSROWEFB -
Workforce Form B [RELLCYEEY-(IaY
Management

Agency HR & Benefit
Departments

LSROWFC Agency’s Benefits
Workforce Form C [:I{G¢

Cases with unfilled hours

- Authorization Summary By
Weekly Hours
Number of Cases

Questions:
~ Days closed to admissions
~ Unaccepted cases

DOH Stats Employee Type by
Position
Staff Employed question

N/A

Question: Open Positions

Variance
- NYS Service by County

DOH Statistical Earnings
Staff Assigned question

- Staff Data by Program Worked
Staff Assigned question

- Staff Count Report
Staff Employed question

- Staff Demographics
Terminated Staff question

14
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5 Sandala

EEEEEEEEEEEEE

FORMS

ANALYSIS OF STATISTICAL REPORT
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Preparing for the 2018 DOH Statistical Report g Sandata

LSR2 - Patients
Overview
X . LSRZ Pathenit Form T | Patisntsn.08 | Retorved From | Discharged To
¢ Collects Census information, = = i I I I
. Carmus on Decornber 31 of the Repor Year | 00001
referrals and discharges for the —
reporting year. T
Numisar of D |
. 1-60 Dy of Stary | 00004 |
¢ Changes from the previous 10t s |
1...|:=.r.::1.‘r.&:_m
yea r: m:lm | Faterred From To
e  “Other” now includes a text box Dot I
to add information about this Bsegtemasl ot
category o
Haompacin | DIOTS

Akt Carn Facitows | 00020
CASAN oeal Soenl Sarviens Distnet | 00021
WLTCMGs | 00022

Local Health Department | G002

Akt Probectve Serncws | 00024

Doams | 00028 |

Caher | 00026

Darscntoa “Cther” Risferraly and Discharges | 00027
ToTAL | 00030 |

Slide 17

17

LSR2 — Patients
Where do I find the answer?

Summary Reports Detail Reports & Screens

Client Dashboard (Referral Type)

Reports > Client > Client Dashboard
Statistical Patient Summary Report Note: Run as Export (MS Data Only)
Reports > Other >

Statistical Patient Summary Report ~ Client Discharges (Discharge Type)
Reports > Client >

Client Discharge by Reason

§ Sandata

¢ What should | look out for?

e Referral Types and Discharge codes missing a cross-walked “Third Party
Code” in the Value Items.

e Referral Sources that are missing a Referral Type
e “Blank” Referral Types & Discharge Codes in Summary & Detailed reports
® Note: This report can only be filtered for one Company at a time

Slide 18
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Preparing for the 2018 DOH Statistical Report g

Sandat

LSR2 - Patients

Where do | find the answer?

¢ Reports > Other > Statistical Patient Summary Report

Statistical Patient Summary Report
Dse

CASAMLocal Socxal Senvices District | 00021
MLTOMCOs | 00022
Local Heaith Ciepariment | 00023

SelfF amiyiFriend
Hursing Homes.
QOther Institutions.

Adult Probecive Servces | 00024

CHHA'S

Company < From 10%2018 DateTo 127312018
|lsR)Puianrm | PatientsL0S | Rieferred From | Discharged To
20000 | ™ 20004 Census e
T i Total Cases 2188
== ] Unduplicated P atient Count 2,022
Cansus on Ducuniber 31 of the Report Ve | 00001 oo 0TS0y
Totsl Cases | 00002 1-30 Days 99
chpbicated Paent Court| 00003 3160 Days 175
Total Undupicaied Patient Count kom Services by | 0989 oo pave 5
N ,,m_m% 91-130 Daye. st
e 1 181385 Days 32
355+ 78
| Nusiber of| = | Total 1,414
160 Days of Stay| 0004 Admisson Source
61120 Days of Sty | 0005 Hospitals 1
121 Doy of Stay| 00006 Physicians 0
1 SelfF amiyiFriends 1
TOTAL] 0000 Nursing Homes 0
? 0 Other Institutions 0
iurricer of Cases Retemed Inom o o | CHHAS 1
" Wz LTHHCP's 3
LHCSA'S
Physicans] G1) CASA Social Services 1
SellFamdyFrends| 00014 MLTC/MCO 0
015 Birth Afidavits 0
T ElementaryiPre K 1
L Local Health Departments 0
LTacPs | o7 Other 0
LHCSAs | (8 Total N
Hospices | 00019 Discharae By Tvpe
Adult Care Faciiies | 00020 Hospitals. 2
Deatn 2
2
2
2
0
2
7
0
0
0
9

[ D025 LTHHCP's
LHCSA'S
Cther | D026 CASASocial Services.
Deseriber “Othar” Rsfimals and Discharges | 00027 gtl;‘TC/MCDs
TOTRC T or
Total 1

19
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LSR2 — Patients

“Detail Reports & Identifying Corrections

Reports > Client > Client Dashboard

|_| Client s

b Reporting: Client Dashboard

aReports | B admin v | fgg Help v | % Looout

& Preview

I = (Clients I A

o rrrETbility
[ 271 Eligibiiity Discrepancy R
7A\:lwe Client Roster

It
Company: v E

Sorting—————
Location: v i
ASC client Name

Service: v] E

Client:

[ Groue By |

-

—[Fadmissions By Primary Diagn
7@Adm\sswns List

- Active client Roster with Vi —
I i 2 v I
-[Factive client TAL Emergency Slen s E

01/01/2018 i

Date From:

Date To:[12/31/2018 =

-[Fattributes
-[Flauthorization Requests
~[Fauthorization Summary
- [Flaverage Length of Stay
- Bcanceueu Referrals and Adm
-[Fclient Addresses
- [F] client Addresses Listing
- [Fclient Birthdays
= achemt By Coordinators
[ client Census By Reason
Echeﬂt Census By Reason - R
—[Fcient Compliance Commente

mmary
- @ client Dashboard
=

Slide 20

1. Set Filters:

o Client Status: Select Blank

o Date Range: 01/01/18-12/31/18
2. Select MS Excel (Data Only)
3. Click on Export

20
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Preparing for the 2018 DOH Statistical Report ) Sandata

LSR2 — Patients
“""Detail Reports & Identifying Corrections

—
W reterrslsouree
Important Note!

FECHNOLOGIES

€ Sandat

Limiting Data to the
Date Range

o By default all cases ® This is what is ® The source connected
will display included in the to the type * This report will not
* Filter the Hrs/Day statistical Report * Filter for (Blanks) to display whether the
Column to remove * Filter for (Blanks) to find clients missing a e RT3 T

code linked to the

00.00 find clients without a source referral type in the
type assigned to the Value Items
source

et Pagelayout  Formuls  Daba
& - o - 5
N T o -l& o | - ® B wnpTet Geners . K by [ Bx ] | Zaesml A | O
FR Copy - » o . = il -
Paite BIU- e A | E= =TT EH Mece & Comar v -5 v | =g Conditional Formst s Cell et Delete St & [Fand B
- Format Painter i 2-A - . $-% Formatting = Table~ Styles = - - & Cheas = Filter = felect =
Cliphom = Fant = p— 5 Numer = stytes it Fting o
53022 v & -
A B [C| D E F [} H | J K L M H (] B Q
1_|Cliont Diashboard Diate From 01/01/2018 Dato To 1231/2018
Cliont Name ~ Gender Age Location Case  Primary Diagnosis Senice Permanant Temp Excluded Start of  Duratior] Refarral Type Refoeral Source [HrsDay PaysiWeek |
Managsr Physician Schedule Schedulsd  Stafl _ Care Of Carg 1
2 = - - = = B - = g | - | 5 =11
15_ Amonson, Aaron M 24 NYC Stillwall, Marian HHA A Dan; A K 0010 13 T 361
17 Adams, Pat ? NYC Or. Mary liness. umspecified PCA A JOSIE: Si 0082018 353 Agtna 1] 0
25 Andiews, Amy  F & NYC Masters, Jim PCA G, Peter. R 021272012 2783 CASA/ SDCIAL SERVICES 0SS 113 3
27 | Barker, Bob M 91 NYC Pa G, Peter, R, 02122012 2783 Ss¥FamilyFriends Brite 140 206
31 Cassidy. Jshn M 2 NYC Shafor. Dienise HHA, P. Josa: Mct TNV 44 Adtna ] sm 120
7 Coaper, Andarson M NYC Stillwall, Marian UINKN CAUSE MOFHHA B, Beanda; b T/0B2015 1724 TRSAT SO SERUES 155 852 104
45 Doe, Jame E 49 NYC Or. Jahn PCA  Chan, Kim S, John IOI0 20 10.01 360
70 Jackson, Jen  F 63 NYC Shafer, Denise Iliness. uspecified PCA UTSR018 444 HOSPITALS YU 13.00 48
81 Jackson, Jen  F £ NYC Shafer, Denise liness, unspecified AN 07092018 702 HOSPITALS NYU 110 106
85 Pz Maia M 71 NYC Mastors, Jim  Ilinoss. unspocified PCA C. Canhy. D, MAY2017 968 MLTCMCO NY Healh Plan 491 49 |~
Sheet] )

LSR2 - Patients

Reports > Client > Client Discharge By Reason

The report will include all patients discharged within the selected date
range, grouped by discharge reason.

Note: Patients discharged without a reason code will not display in the
statistical report summary.

Client Discharge By Reason
From 01/01/2018 To 12/21/2018 11:50 PM
Name Chart ID Physician S0C EOC
0010000074-MLC 10/25/18 12131718
0010000077-MLC 10/25/18 1231718
0010000098-MLC 10/25/18 12131118
0010000090-MLC 1012518 1231118
0010000015-MLC 10/25/18 10131718
Total : 5
|CHANG - PROGRAM CHANGE .
00100000€5-PVT 4/25/18 1e2ne
0010000008-ICS Bell, karen 82817 121918
0010000080-ICS Ti2417 43018
00100C0091-ADU 1212018 1231718
0010000064-ADU 4i5/18 4818
0010023465-PVT 127113 11718
Total - 6
SLFFF - SELFIFAMILY/FRIEND I
Sld 22 0010000087-ADU 101518 10/22/18
lae - 0010000058-ADU 12818 12318

22
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Preparing for the 2018 DOH Statistical Report Sandata

TECHNOLOGIES

TECHNOLOGIES

5 Sandata B

) . )
Admin > System Setup > Value Items Admin Functions —
> General > Referral Type May need Customer Care
Referral Ensure each Referral Type is mapped to a assistance
Crosswalk 1 Third-Party Referral Code & Save.
o )
Admin > System Setup > Value
~N Items > Chart > Reason: 04
Client (hover) > Referral Sources > . Discharged
Select a Source > Enter Type DINGELEN Ensure that each 04-Discharge Code is
Referral Ensure each Referral Source is mapped to OEISS mapped to a Third-Party Discharge
de & Save.
Crosswalk 2 [ Ref. Type Co
) J
< . D
Client > General > Status

Client > General >
Select the Referral Source
Ongoing setup Ensure a referral source is Discharge

), added for every new patient Client Ent
Client Entry f Y P Y, S

e When discharging a client enter a
discharge reason.

e [fa client is already discharged enter
a secondary status. )

Referral

Slide 23

23

5 Sandata 4 LSR2 - Patients
| . Referral Code Crosswalk 1

Admin (Hover) > System Setup (Hover)
> Value Items > General > Referral Type

CEEEIN « Ensure that each Referral Type is mapped to a
Crosswalk 1 Third-Party Referral Code & Save.
* This is a one-time setup AT FmEEms =

May need Customer Care
assistance

. Billing v | 5, Payroll

b Save Close

=) General |Default Third Party Referral Mapping
~[#h Address Type 01 Hospital ] 3
[ Disaster 02 SHF O 2 Nursing Home
—[@ Education 03 Physican’ Office [ 2 Physician
—-DEthnicity 04 Physcians O 2 Physician
[ Evacuation Zone cM Case Manager O 72 Other Institution
~ [ Income coM Community Resource [ | 2 Other Institution
B Language HOS Hospital r I Hospital
— [ Marital NS Insurance Company O W LHCSA's
[ Military MD Physician | 2 :
—[@ Nationality ot Other O W Other
—-[gNotes Category SE Self O 2 SelffFamily/Friend
b Pay Source SNF Skilled Nursing Facility [~ 2 Nursing Home
~[# Relation

24
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Preparing for the 2018 DOH Statistical Report Sandata

TECHNOLOGIES

LSR2 - Patients
Referral Code Crosswalk 2

1. Client (hover) > Referral Sources >
2. Select a Source OR Click on Add
welley 3. Select the Ref Type (Referral Type) & Save

Staff v ‘ _ +) Scheduling v . Billing » % Payroll v

{2 Reports| S Admin v | (g Help v

£ v T sanDaTa © Logout

‘= ICD-CM

% Medications

) Refresh [ Add Close

¢ Physicians

Referral Source

o Referral Sources |
I Hide In-Active Sourc - 3
El Srorts 5 —Name — Current Addre;s*“-m“}
Total Sources: 9 Referral: /Mary Immaculate Hospital Name:
Address:
Name ‘Addm&q Other Information Apt.:
Mary Immaculate Hospital N
= e City:
Newport News Comunity Ser. P = -
- Type:| 708 State: Zip: o
Contact: County: v
Type: b
Evaguaty
ittt 88008858 sdsdsdd

il |

L
Slide 25 o li-

25

4 y LSR2 - Patients
Selecting the Referral Source

TECHNOLOGIES

5 Sand

Client > General > Select the Referral Source

Either:

Sidell » Select a Referral Source from the drop down, or

CllEa=4ss o Click on blue arrow (£) to add a new Referral Source.

*Reminder: Always select the Referral Type when creating a source!

Adams, Henry (PN-0000005-H0)

Tip! Set Referral Source as a
*required field.
May need Customer Care assistance

ion Ties And Dates Managers/Etc.
~) Client

Company: | SAN- Sandpiper Home Car ¥ Staff Manager:
~C, Overview

Location:| PN- Pennisula Clinical Manager:

v
82 Personal — .
E’%C et ROC:| 05/11/2011 & Coordinator:
1 ontacts

— MRN #:
L2 vedical SOC:| 05/12/2011 B dmission Sourc
Marketer: v
— @ Medications Bac: Team: v
—%> Documents 2 Admit Type:[HO- Medicaid Hospic ¥ | g4
@ Directions —
1 - Chart — Service: 41— Pay source
HEE General
-2 Documents
AD 05/12/11
L4 Schedules [ Referral Sour
RHC  Routine Hospice Care 05/12/11
o o v =
Permanent SN skiled Nursing os/12/11 I Mary Immaculate Hospital Id
£

i~ ) Compliance

26
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Preparing for the 2018 DOH Statistical Report Sandata

TECHNOLOGIES

§ Sandata ¥ LSR2-Patients
_— Discharge Crosswalk

Admin (Hover) > System Setup (Hover) >

Value Items > General > Reasons: 04 Discharged

Discha g4} » Ensure that each Discharge Reason is mapped to a
Crosswalk Third-Party Discharge Code & Save.

* This is a one-time setup i\4dmin thjnétiotns = .
ay need Customer Care

assistance

L

# [ General e 3 Default

AD Chart cx Client canceled [l 2 Self/Family/Friend
~[# Client Status E Member Expired O = Death
—[# Contact Types G Goals Met W W Self/Family/Friend
~@DNR HO Admitted to Hospice 0O I~ other Institution
— [ Pre Claim Type HOS  Admitted to Hospital [ ~ Hospital
~[# Reasons: 01: Referral MD MD ordered L 2 Other
—-B Reasens: 02: Active NA Mot appropriate for home [ 2 Hospital
—[# Reasons: 03: Hold NE Mot Eligible O 2 casA/Social Services
I! Reasons: 04: Dischargsl NH Not Homebound [ ™2 Other
- E Reasons: 05: Canceled NPE Needs Prebilling Audit [ 2 Other
~[# Third Party Discharge R ot Other - W Other

=) Medication SNF Admitted to SNF L W Mursing Home
[ Classification
@ Comments

27

| LSR2 - Patients
Entering a Discharge Code

TECHNOLOGIE

5 Sandala

L

Client > General
1. Open the Admission Status Screen by either:
* Clicking on the blue arrow (&4) under the discharge status, or
* While discharging a client, click on the blue arrow ( £d)next to
the client’s Admission Status
2. Follow the prompts and select a “Reason For Change”

Discharge
Client Entry

Ties And Dates fEtc. ion Status

Company: | PD- Private Duty Compan ¥ Staff 04-Discharged a
C 7
iy Location: | MHT- Manhattan v Hanager: = r
8, Personal

Q
': = Clinical
i ROC:| 11/03/2015 7 Mﬂ
fﬂ Contacts [ - Manager: v
0

3 = n Reason For Change
P Medical soc:[ 10/01/2015 o iiatar “Admission Sourc 9

J Medications EOC:| 11/04/2018 () MRN =:134 Which item below best deseribes the reason for this status change?
r‘; Documents I 4 =] Marketer: E.
irecti Team: X i
@ Directions ; eam b C¥  CX- Client canceled
Admit Type:| MHC- M; v
- _tman_| aEi-Tpa anage E  E- Member Expired
i [EE General [~ Services & [~ Pay Source: G |G- Goals Met

HO  HO- Admitted to Hospice
HOS | HOS- sdmitted to Hospitsl
MD MO MD ardered

NA  NA- Not appropnate for home care

e e ] | |

28
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Preparing for the 2018 DOH Statistical Report 9 Sandata

y ‘?z?’
o Pt /
‘) Sandata 3552253
TECHNOLOGIES —4’:,'?_’,[
5 'f‘_».'é"

LSR3 & LSR4 — REVENUE FORM

6 G / LSR3 & LSR4 - Revenue
| e il Overview
LSR3 and LSR4 Revenue Form Visits Hours Rgvrg:ae
¢ Collects hours and dollars o N T T T
. LSR3 - Contracted Services YesiNo
billed, broken down by Oty Ay o, o provie cqupent o9853
d f mnmdmmwmmm Visits Hours Hqu::-
revenue type and type o r——
. Private Duty Nursing Services | 00002
Servlce Community Health Work Services | 00003
Medical Social Work Services | 00004
¢ Revenue types: b, R, SowegSenices B
Home Health Aide Services | 00008
° LSR3 — Contract Personal Care Aide Services | 00009
[ arvdH_ousekeepe(SeMces 00010
o LSR4 - Direct RN —
X PCA Training Program | 00013
¢ Changes from previous e e s
Assistive Technol il
year’s forms: [ rewsursenan
Other Services | 00018
° N one : TOTAL | 00020
iﬁ:ﬁ;ﬁmﬂwww revenue for Visits Hours Gross.
Nursing Services | 00021
Private Duty Nursing Services | 00022
Community Health Work Services | 00023
e re——re———
Audiclogy, Nutriton, and Therapy Services | 00027
Home Health Aide | 00028
Slide 30 o Fomsisspw e [ o00
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Preparing for the 2018 DOH Statistical Report

5

Sandala

€y Sandata

Reports > Other >

Where do | find the answer?

LSR3 & LSR4 - Revenue

Statistical Revenue Summary Report

Statistical Revenue Summary Report

Service Selection Screen
System Setup > Services

Summary Reports Detail Reports & Screens

Payor Setting Query Export
Request from Customer Care

Payor.

Slide 31

¢ What should | look out for?

e Missing totals due to the Third Party Service code not be cross-walked to
the Service.

e Missing totals due to the Revenue Source not be cross-walked to the

31

6 Sandata

Where do I find the answer?

LSR3 & LSR4 — Revenue

¢ Reports > Other > Statistical Revenue Summary Report

LSR3 and LSR4 Revenue Form Visits Hours Gross
Revenue Statistical Revenue Summary Report
i — — ) 4001134002 o0 24004 Companies = From 010172018 To 12/312018 11:59 P
LSR3 - Contracted Services Yes/No
Dk your Agency portom sarvices, or provide squprnent > | 09999
LW__"‘!__ = Visits Hours. Gross Revenue Source: Contract
sernce - Rivanim Service Hours  NetRevenue §
Nursing Services | 00001
Private Duty Nursing Services| 00002 HHA 42258 $4,679.30
Community Health Work Services | 00003 Hureing 200 sa7.50
Medical Social Work Services | 00004
Case menyCare Services | 00005 PCA 875 $178.00
Personal Care Aide Services | 00009 Other 7.25 $20.78
and Services | 00010
1V Infusion Therapy Services | 00011 Total 541,58 $5.270.08
HHA Training Program | 00012 -
PCA Training Program | 00013 |_owmer specify: CRi Hek pew |
Waiver Services | 00014
Telehealth 00015 Revenue Source: Direct
Assistive Technology | 00016 Senice Hours  MetRevenue $
Durable Medical Equipment | 00017
Other Services | 00018 HHA 5.00 5250.00
e LA Nursing 375 $37.50
Enter the number of direct visits o hours and revenue for Visits. Hours Gross. PCA 0.00 $0.00
each service: Revenue
Nursing Services | 00021 Waiver 0.00 $0.00
Private Duty Nursing Services | 00022
Comenunity Health Work Services | 00023 Other 1875 353
Medical Social Work Services | 00024
- — Servioes | ONE Total 2550 $302.88
Aud Nutrition, and Services | 00027 | Other- Specify: CRN. HSK, PCWW |
Home Health Aide | 00028
Personal Care Aide | 00029 Grand Totals
Homemaker and Housekeeper Services | 00030
Hours 567.08
Slide 32 NetReverues 8557206

32
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Preparing for the 2018 DOH Statistical Report

© Sandata

6 Sandata LSR3 & LSR4 — Revenue

¢ Make sure each the Services has a Third Party Service selected

Hover over Admin > System Setup > Services > Select a Service >
Select a Third Party Service

j __Jclient v ‘ Sslaff v ‘ - | Scheduling v | :_l- Traddnul Billing v |£ Payroll v | \‘ﬂRe
|

[®. Services

Search Filter
|( Name: ¥ Hide In-Active Services

Total Services: 34

Short Descriptior® | Third Party Service
F 17 PCA 17 3
¥ HHA Home Health Aide HHA H

F HM Homemaking HM 4]
¥ INs INservice INS

¥ LN LPN VisitHourly LPN I
W ot Occupational Therapy o

F pa Personal Assistant PA o

 rC Personal Care PC P

¥ pca Personal Care Aide PCA P

Slide 33 7 [are] [cmnet]

33

LSR3 & LSR4 — Revenue
Identifying Corrections

§ Sandata

——

¢ Request the Payor Settings for DOH Statistical Report query from
Customer Care to view the Revenue Source setting.

¢ Ensure that all Payors that will be reported on in the Statistical
Report have a Revenue Source selected.

¢ Blank or Null results indicate that a Revenue Source is missing.

AGENCY SAMPLE - Payor Settings for DOH Statistical Repart - Excel

File Home Insert Page Layout Formulas Data Review View Help O Tell me what you want to do .Qr Share
B ©- Y¥-2858 00O A-BB -
1296 - P e
A B C D | E | F | G [+
1 |Payor_Name ~ Scheduling_Week_End ~ Revenue_Source + DOB_Required ~ Active ~
2 |AGENCY INSERVICE SU No Yes
3 AETNA suU CON Yes Yes
4 ‘CENTERLIGHT SuU Yes No
5 _|COPAY SURPLUS suU DIR No Yes
6 _|FIDELIS SU CON No ‘No
7 |John Doe PP su Yes Yas
& |PRIVATE PAY su DIR No Yes
9 |SENIOR HEALTH PARTNERS SA No No
10 |SENIOR HEALTH PARTNERS MLTC SuU CON Yes Yes
12 | VNSNY CHOICE suU No Yes
. 13 |VNSNY Home Care su Yes No
Slide 34 |14 -

34
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TECHNOLOGIES

L

5 Sandata

LSR3 & LSR4 — Revenue
Payor Codes Setup

Hover over Billing > Payor >

Select a Payor > Select a Revenue Source

System Payor

3 General Plan: Aetna skilled Plan: Aetna Paraprofessional Contacts EQf
— General — Billing

=} esote Tracher
affilated B} Esode Pricer
Somns i Formate
| AMERIGROUP CORPORATION 5 nat
BCBS
1y mistery
FlderSarve -
4 Famimance
Free Care
Guildnet Manual Bemiltance
Hewithhrst
HECP o) Mmater Rakes
| Medicad coman

* Name: |Aetna
Phones[_)_-_ Bt |
]

Scheduli
< ”;g Saturday v

Week En:

Live-lnlz'

Equiv:

i

ID:

srecwve: | |[H
seraton_________|[=]

Reduce Hours

Revenue
Contract M

Source;
Rl R2Ys | Contract

Compan

Method:
Grouping:
Billing Frea:
Bill Code:
[#) Requires a Customer Number
No. Mask:
) Requires a Medicaid 1D
Medmask ]
¥ primary Diagnosis Required
) Requires Physician for Billing
Requires Physician/NPI for Billing
) Hold split Shift Billing

) Requires Medicare Place of Service

¥ boB required

Note: If the Revenue Source dropdown is
blank, the Value Item setup is missing.

Admin > System Setting > Value Item >
Revenue Source

1
i
|
|
|
i
|
|
|
|

#) Scheduling
=) Billing CON Contract O c2
[ Banks DIR Direct

~[# Condition Type
~[@ Invoice Item Status
([ Invoice Status

Admin Function —

[ occurrance Type May need Customer Care
@ payment Codes assistance
Slide 35 ESrevenue source
4

Sandala

) TECHNOLOGIES

| 4

LSR5 — COST FORM
AND
LSR6 — STAFF & WAGES FORM

36
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€y Sandat

ECHNOLOGIES

LSR5 - Costs
Overview

LSR5 Cost Form Cost
50000 50001 50002
Direct Costs - Include Wages
Enter the Costs related to the of each service type: Cost . .
Hursng Servees | 0001 Direct and Indirect Costs
Private Duty Nursing Senices | 00002 . . . .
e associated with delivery of service
Case Manwnvcare Maﬂamenl Services 00005
A tion, and The Services| 00007 H
o Noton, nd Thorop Sorvse) 00T ¢ Direct Costs Wages Only
e T Our payroll partner produces
1V nkson Thrap Sarvces 00011 Statistical Reports that reflect wages
B e e and staffing levels
Telehealth 00015
Assistive Technology| 00016
Durable Medical Equipment| 00017
Other Services| 00018
TOTAL DIRECT COSTS| 00020
- ¢ For all other costs not related to
Benefits and Taxes: Cost . . .
Socal Securty|_o0r21 wages (direct or indirect)
Insurance - Life/Health | 00022
e Contact your Finance/Payroll
S Department to obtain this
Supplemental es H H
e oo information
Other| 00029
(Other Indirect Costs Cost
Slide 37
37
LSR6 — Staff & Wages
Overview
Count of Full| Countof | Countof Full| Countof | Countof Total Total Total Wages + Average Lowest Hourly | Highest Hourly

Time Staff on | Hourly Staff | Time Staff on | Hourly Staff W2s Hours for | Wages for | Fringe Fringes Hourly Rate | Rate Paid for Rate Paid for
ILSR6 Staff and Wages Form Apr1 onApr 1 Oct1 onOct 1 issued | the Year | the Year |Benefits | (Calculated) | (Calculated) | each Staff Type | each Staff Type
60000 60001 60002 60003 60004 60005 60008 60006 60007 60009 | 600010 600011 600012 600013

Enter the information for each of the following staff types:

Administrators| 1

Other Administrative Staff| 2

Nursing Supervisors

RNs

LPHs

Community Health Workers

3
4
5
Private Duty Nurses| 6
7
8

Medical Social Workers

Case Managers/Care Managers| 9

ludiologists, Nutritionists, and 1l

Home Health Aides| 12

Personal Care Aides| 13

Homemakers and Housekeepers| 14

Other Staff| 15

TOTAL 20

¢ Collects Staffing levels
and compensation for
the year

Slide 38

¢ Changes from the previous year:

o Label for column 60011 changed to
Average Hourly Rate

e Column 60011 will no longer include
fringe benefits

e Row for Physicians was removed

38
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Preparing for the 2018 DOH Statistical Report

S

LSR5&6 — Cost, Staff & Wages

Where do | find the answer?

System

Summary
System/ Source Reports Detail Reports  Description/Notes
* Includes: Quarterly Staff Counts by
, DOH Stats . Position and Total W2s, Worked
Sand:?\ta s Payroll Employee Type DOH.StatlstlcaI Wages and Hours
Solution . Earnings ; .
by Position * Available upon request in your
Payroll Customer Portal
If your agency is using an alternate
Alternate Payroll N/A N/A payroll system, request this

information from your Payroll
Software

Payroll Review

Santrax Agency (Summary)

Management

Payroll Review
(Detail)

Reports > Payroll > Payroll Review

These reports will have some basic
service information, but will not
include your administrative fees and
benefits

Finance/Payroll

Amounts are not entered in Santrax

Department ,
Indirect Costs & N/A N/A Agency Manggement or Sandata’s
. ! Payroll Solution
Fringe Benefits
Slide 39
39

~LSR5&6 — Cost, Staff & Wages

Sandata’s Payroll Solution Reports

¢ Summary Report - DOH Stats — Employee Type by Position

E F G

H | L -

B c D

1 |TEST, inc.
2 |Company Code (TEST)
3 |DOH Stats - Employee Type by Position - Excel Export
4 |Check Date Start 01/01/2018
5 |Check Date End  12/31/2018
6

EMPLOYEE
7 _|POSITION
8 0 3 0
9 |HA 0 1 1
10 |HHA 304 381 398
11 |PA 8 139 18
12 |PCA 0 1 0
13

FULL TIME PART TIME FULL TIME PART TIME FULL TIME PART TIME FULL TIME PART TIME TOTAL WORK TOTAL WORK TOTAL
STAFF Q1 STAFF Q1 STAFFQ2 STAFFQ2 STAFFQ3 STAFFQ3 STAFFQ4 STAFF Q4

3 0 3 0 3 0.00 0.00 3
0 0 1 1 0 1541.00 2045320 1
287 299 366 400 265 91286969 12114238 76 665
131 22 125 4 106 88508 40 1359494 82 147
1 0 1 0 1 1258 .00 16979.20 1

HOURS WAGES ~ W2s

Sheet1 ®

1

D E

¢ Detailed Report - DOH Statistical Earnings

F G H J K -

LAST NAME FIRST NAME SSN

WORK Position FULL TIME OR
PART TIME

QUARTER DET WORK

HOURS AMOUNT Code

Sandalta

A B c

1 |TEST, Inc.
2 Company Code (TEST)
3 |DOH Statistical Earnings -Excel
4 | Check Date Start 01/01/2018
5 |Check Date End 12/31/2018
6

Co D
7
§ TEST 700000 AARON
9 |TEST 700001 AARON
10 | TEST 700002 AARON
11 TEST 700003 AARON
12 | TEST 700004 ABE
13 | TEST 700005 ABE
14 TEST 700006 ANDERS
15 TEST 700007 ANDERS

KORA M1
KORA 11111111
KORA A1
KORA 1411111
JOHN 11111115
JOHN MM-11-1115
ANDREW 111111117
ANDREW 111111117

1HHA ~ 480.00 6.325.913 FULL TIME
2HHA 35150 4,698.20 3 PART TIME
3HHA 19800 2633953 PART TIME
4 HHA  529.00 7.083.80 3 FULL TIME
3PA 78.00 1,333.024 PART TIME
4 PA 18500 3332554 PART TIME
3PA 24700 4221234 PART TIME
4 PA 546.00 933114 4 FULL TIME

Slide 40

Sheet1

@

1

40
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Preparing for the 2018 DOH Statistical Report

y Sandata

Sandalta

© Sandata

LSR6 — Staff & Wages
Sandata’s Payroll Solution Reports

Lowest Hourly | Highest
Countof Ful  Coumtof | Countoffull  Countof - A
LSRS Statf and Wages Form Tima Sutf on Hourly Staff Tiena Sat on Hw: Sagy: s ) Tl e | Tt Mige | Toli Pasg m;‘- iy o34 S e | (Hewly A
Ape on Apr 1 Oct 1 Beref  (Calulated) | (Caleulated) e Sttt Typs
€000 000t | eoooz 60003 0004 60005 60008 60006 60007 60009 600018 €000t 600012 00013
T |
Admistrators | 0001 5000 50.00
Other Admiristrative Staff | 6002 000 $0.00
nursing supervisors | 0003 5000 0.0
RN: | 0004 | 5000 $0.00
P | 0005 5000 0.0
Private Dury Murses | 0006 $0.00 0.0
Community realth viorkers | 0907 000 s0.00
Medical Sodal viorkers | 0008 50,00 80.00
Case Manogers/Care Monagers | 0009 5000 se.00
Audialogists, Nutriionists, and Therapists | 0011 50,00 50.00
Home Health dices | 0412 50,00 0.0
Personal Care aice: | 0013 000 se.co
Hemematers and Housekeepers | 0014 5000 0.0
Cther staff | 0015 000 s0.00
ToTAL | 0020 15 0 (0 ° 5000 s0.00 5000 0.0
A B c D E F G H J K L -
1 |TEST, Inc.
2 |Company Code (TEST)
3 |DOH Stats - Employee Type by Position - Excel Export
4 |Check Date Start 01/01/2018
5 |Check Date End  12/31/2018
6
EMPLOYEE FULL TIME PART TIME|FULL TIME PART TIME|FULL TIME PART TIME FULL TIME PART TIME |[TOTAL WORK| [TOTAL WORHK TOTAL
7 |POSITION STAFF Q1 STAFF Q1| STAFF Q2 STAFF Q2| STAFF Q3 STAFF Q3| STAFF Q4 STAFF Q4 HOURS WAGE W2s
§ | 0 3 0 3 0 3 0 3 0.00 0.0 3
9 |HA 0 1 1 0 0 1 1 1] 1541.00 20453 2 1
10 |HHA 304 361 398 267| 299 366 400 265 912869.69)| 121142387 665
11 |PA 8 139 16 131 22 125 M 106 88508.40] 1359494 8. 147
12 |PCA 0 1 0 1 0 1 0 1 1258.00 16979.2 1
13 -
Sheetl ® 1 3
Slide 41

41

Sandata

TECHNOLOGIES

LSR6 — Staff & Wages
Payroll Review Reports

Note: Part vs. Full Time is not stored in Santrax Agency Management.

Santrax Agency Management > Reports > Payroll > Payroll Review

|_)Client v | 52, staff Schadulng v | Biling o]y eports P admin v | (g e v
x Reporting: Payroll Review
Havigation— — -
F-Etients company > Payroll Review - Summary
sttt U — servee oue o m31z01E e e
#-Scheduling
=] sttt agency 1D ssn tems. Hours  unns amt
josey =)
£ Spaywon [0 o S e — < oo oo000es P [P T T a———
> SR -
| /\dwsudnmgcs\‘ " ;[m‘i\v ; H, Hanna 0000096 XXXXX0006 12 128.00 512 $2.187 52
[ElPayroll Detail By Event Code Report R, Rich 0000058 XXXXX0008 13 156.00 624 $0.00
roll Detail
@ Payroll Detail Report with [nservice |
E ‘Grand Total Hours: 37200
Sl Grand Total Units: 1.488
ot Maintenance File
|~ Grand Total Amount:  S3691.44
| LElvravel Time for Payrall Export Files
#-Santrax Payrol Review T0/2/2019 12.23.35PM Page 1o 1
4 {0ther
Payroll Review
Service = HHA- Home Health Aide, Date From 01012015 Date To 01/312019, Use Export Dote = False!, Show as Summary = ‘False'
Date Client Chart ID Service EC IN OUT _ Quantity Units Rate Amt Supplies. Pay Status  ©
. Don 0000068 ]
ouens  ddm g woxoseer  mm MR GesT 100 tm 3 s sen P ——
e
oawie  ddm o wve  WORWEPP WA FR ST 100 w0 w sum men 000 03 InProcess 02 Contered
e
ove  adn  we  WoommPP WA HR tess 100 a0 s sum sen 00 0% InProcess  02.Contres
e
0ene 4. don NYC NYOQOO0RS- PP EaY HR 0857 1700 800 34 33408 N8R 000 03w Process  02-Confirmed
s
onsTs sme  we NOXSRPR WA MR G6Se 1700 B0 3 sum sen PSR- —
e
40.00 $683.60 $0.00
Slide 42
Payroll Review 107212019 1243:16PM Page10f2

42
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LSR7 — SERVICES BY COUNTY FORM

g Sandata LSR7 — Services by County

Overview
THET s Swrvicas U County Trauphated CU | Unte Age 1 | imi Teurs | Aga T Wate fig E5r inEa ours | Wurwe Pty Wasiwe Py
; Huw Atmissizns et Age 21 Ao 2104 ; Mate Agu 55 ¥ Fumake Age 85 | Partmrship Caves | Parssarship Visits
T oo oz Ty oo 70005 70006 o7 TR0 oo a0t T Nz
Bt Conity e Linaglicaea w e
Agu e Age 854 Age e
Unsupbcated Fent Cos| #1301
Numbat of aung 1 202
Tinter Cvas, Vets, ot fon wch swrvicn fypl Cames Ustor 31 | Undes 31 | Casen 3164 | Vinks 31.00] Canne ke 855 | Viailn Ml £5+ | Canen Pornain 85| Vinkis Fomale 65+ | Casas TP Viaitn NFF
Hersng [GED
Penae 1ans
L e
1206

Cans Ut Carn Missgarmard Sarvices| 01307
Ausciogy, Hatitin_and Thorigy Senaced 01208

T Horme Heath Aste Somiced 1218
Personal Cam e Sanice 11711

Homarmsikas and Houssheaper Sanviced] 01212 |
1 Inhasten Thesgy Serned 01213

\Walver Saniced 1214

Toleheah Moo 01215

Faskin Techeoog] 1218
Turmzie M Equpmen 01217

¢ Number of unduplicated patients ¢ Changes from previous year’s forms:
¢ Number of New Admissions e  Physician’s services were removed
. The last age group category was re-
rvi nty broken : ‘
4 Services by County broken out by labeled 65+

. Revenue Type
yp o Calculated cases and hour column

o Agebucket totals were added

o Gender
Slide 44

e Unduplicated Patient Count field are
broken out by ages and must add up

44
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g Sandata

TECHNOLOGIES

" LSR7 - Services by County
Where do | find the answer?

Sectin | summary Reports | petailReports & screens

Client Dashboard Export
* Unduplicated Statistical Services Provided by ~ Reports > Client > Client Dashboard

Patients Summary Report Service Selection Screen
* Cases, Visits & Reports > Other > Statistical Services  See [SR3 & LSR4
L [T AR TS Provided by Summary Report

e,

Payor Query Export
See LSR3 & LSR4

Admission List Report

New Admissions Last Page of the Detail Report Rerieis > @lane & Al s

¢ What should | look out for?

e  Missing totals due to a Service not cross-walked to a Third Party code or the
Revenue Source not be cross-walked to the Payor.
*See the Service Setup slide in the LSR3 & 4 Section

e Unk-Unknown Ages and Genders in the Summary report
e Blank Ages and Genders in the Client Dashboard detail report.

Slide 45

45

4 T L. .
/ 4
G Sandata ~ LSR7 —Services by County
) TECHNOLOGIES 2 h d o d h ?
A
: _ Where do I find the answer:
Female Patients
21 Aoe 21 Age 65+ Age 65+
-
Number Guring the reporting year| 0120
Enler Cases, Vists, and Hours for each service ‘Cases Under 21| Visits Under 21| Cases 21.64 | Visits 2164) Cases Male 65+ | Visits Male 65+| Cases Female 65+| Visils Female 65+ |  CasesNFP | Visits NFP
s S A s s i i | i i
Privale Duty 01204]
ommunity Health
Cass
Audiclogy, Nution, and Therapy
Home Health Aide Serviced 01210) _ 1
pusnwca-emsuwojﬁ! I T
Homemaker and Labit | I istical Services Provided Summary Report
Chagany = 1 G . B o P LS o 5018
Service Cases. Hours + Units (in Hours) Live In Visits  Other Visits
o e e
New York
Contract
HHA
PR o B wn @ mx 2w
wrtos o a H o am [Toerd e H B
. . . . Unk. o o m 0 000 0.00 e 0.00 o o
Statistical Services Provided =
n - 3 0 50 3N275 325375 000 L] o
Summar B0 w0 e merw e ow PO
y Unk o o o [ 0.00 0.00 0.00 0.00 ] o
=
Reports > Other > aC3: 1 = o= o= = @ O
. . . . 65+ 1 o 1 0 000 0.00 0.00 0.00 o 1
Statistical Services Provided S S S o ow  ow om0 ¢
o= & s A amAm e . .
by Summary Report @ @ B m s s omem;y sewm  arm o 1om
Unk o o o 0 000 000 0.00 0.00 o o
Direct
Note: Add Direct & A S S 200 o0 ow  am o o
Contract totals if you oo o o 2  om  am  am o 0
have Direct amounts. Ll Ll LLLLLLEL LIPS
New York Totals
. 872475 3275 325375 15825 ] &
Slide 46 6116 T T 896725 602600 290200 5925 0 1
5 a r24 AL L] 3088025 20,572.00 0.810.50 407175 ] 1,008
ko o o o oo . i
46
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Preparing for the 2018 DOH Statistical Report Sandata

TECHNOLOGIES

LSR7 - Services by County
Where do I find the answer?

LSRT Bronx - Services By County Unduplicated Ct/
. . . New Admissions
Admission List Report 70000 70001 70002
Reports > Clients > Admission List > S ey
LaSt Page Unduplicated Patient Count| 0120!
*Remember to filter for Company "Er“;‘;g:“mm S L0 e oy - 0120p
Nursing Serviced 01203

Admissions List
From 01/01/2018 To 12/31/2018 11:50 PM

Name Chart ID Payor Physician Team Manager MktRep ROC S0C
i - wnne  1sne

snsns 81518

e 61018

PP 002 002000000030

116118 11718

Total Clients: 147

Slide 47 Admissions List 10/10/2019 4:51:13PM | Page7ot7

47

" LSR7 - Services by County
Crosswalks & Correcting Blanks

~N

TECHNOLOGIES

5 Sand

See LSR3 & LSR4 for setup instructions
Note: If this is not properly cross-walked your reports will
be missing data.

Admin Functions —
May need Customer Care
J assistance

Service
& Payor
Setup

.. . . N
Reports > Other > Statistical Services Provided

) Summary Report Note: See
Review the i .
Summary » Search for Unknown: Counties, Genders & Ages ) section LSR 3 & 4 for
the setup instructions
and running dashboard
) report

Reports > Client > Client Dashboard
* Filter for “Blank” Ages,
Find missing * Filter for “?” (Unknown) Genders. ) Enter the DOB

& Gender every time a
~ new client is added

Client > Select a Client > Personal >
* Enter Birthday for Age breakdown
* Enter Gender for Male/Female breakdown

Tip: Set the
J DOB as a required field
in the Payor

October 25, 2019 Page 24
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g San

~ LSR7 - Services by County
Identifying Corrections

In the Statistical Services Provided Summary search for
unknown: Counties, Ages and Genders.

Service Cases Hours + Units (In Hours) Live In Visits Other Visits

Total Female Male Unk Total Female Male Unk
| Unknown I

Contract

HHA
<21 0 0 0 0 0.00 0.00 0.00 0.00 0 0
2164 1 0 0 1 229825 0.00 0.00 2,298.25 0 0
65+ 4 1 0 3 254075 238400 0.00 156.75 0 0
Unk 0 0 0 0 0.00 0.00 0.00 0.00 0 0

PA
<21 0 0 0 0 0.00 0.00 0.00 0.00 0 0
2164 [} 0 0 0 0.00 0.00 0.00 0.00 0 0
65+ 1 1 0 0 1,382.25 138225 0.00 0.00 0 0
Unk 0 0 0 0 0.00 0.00 0.00 0.00 0 0

-8 88888 SOOOOSSIOIOISILSIISISILSILS

Grand Totals —
< 90 35 a7 8 5401048 2140225 3102123  1,587.00 0 "
2164 308 189 107 12 238,601.77 137.232.37 94,056.65 731275 0 240
65+ 1,615 1,046 437 | 132 921,07268 684,539.32 22535636  11,117.00 1] 3573
Unk 4 4 0 0 103.50 103.50 0.00 0.00 0 0

49

6 Sandata

~ LSR7 - Services by County
Identifying Corrections

Limiting Data to the

¢ By default, all cases o Filter for “?” to find e Filter for (Blanks) to
will display clients without a find clients missing
« Filter the Hrs/Day gender assigned a Date of Birth

Column to remove
00.00

= - [=es] D R o e
\ % cu ARAL o - A & == #-  PEWeplat Genent SU: T = Z tutosum 9
FR Copy - = = . %] Fill - §

Paste v z =+ B 6+ | % Conditional Formutse  Cell Ievient Delete Format ol B¢
T Hrommpune 0T Mo o A F ElMegebiconer « | § - % LR Formatting= Table~ Suls= | v = = # Clee = ect =
Clipboars & Font & Angnment 5 Numtiee & stpies it Faiting -
53022 v & -
A B | C 1] F G H | J K L M N [+] Q
1_|Cliont Diashboard Diate From 01/01/2018 Date Ta 12312018
Cliant Name ardel[Age Jocation Case  Primary Diagnosis Senice Permanant Temp Excluded Startof  Duration Refarral Type Reterral Source | Hra/Day| DaysWaak |
Managsr Physician Schedule  Scheduled  Stafl _ Care Of Carg 1
2 - - - - - - B - - - - E |
15_ Amonson, Asron I e Stillwall, Marian HHA, A, Dan; A K 03013016 1120 EL] 361
1T Adams, Pat > | q]m: Or. Mary llineas. unspacified PCA A JOSIE: Si WOB/2018 Astna im kL]
25 Andrews, Ary NYC Masters, Jim PCA G, Peter. R U222 2783 CASA/ SOCIAL SERVICES DSS 113 73
27 Barker, Bob M a1 NYE FA G, Puter, R, 02122012 2783 SedFamilyFrends Brivate 140 206
31 Cassidy. John M HYC Shafor. Denise HHA F. Jose: Mct OTNR08 440 Aatna 600 120
A7 | Cooper, Anderson M Y Stillwell, Marian UNKN CALISE MOF HHA B, Branda; b 010872015 1722 CASAS SOCIAL SERVICES DSS 852 104
45 Doe, Jame F 49 NYC Or. Jahn PCA  Chan, Kim S, John TOI0 20 10.01 360
0 Jasckson, Jen  F &1 NYC Shaler, Denise Iliness. uspecihed PCA 070972018 444 HOSPITALS YU 13.00 48
#1 Jackson, Jen  F £ NYE Shafer, Denise liness, unspecified AN 07092018 702 HOSPITALS NYU 110 106
85 Perz Maia M 71 NYC Mastors, Jim  lingss, unspocified PGA C. Canhy. D, 132017 968 MLTCMCO NY Health Plan 491 49 |~
Shest ®

50
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© Sandata

~ Entering a Patient’s DOB and
_— Gender

Client > Select a Client > Personal
¢ Enter the Date of Birth for the cases by Age
¢ Enter the Gender for the Male & Female Cases
¢ Enter the County of the patient

Client v | 82 staff v | - ) Scheduling v | N} Tracking Logout

Billing ~ |$’ Payroll v | s Rapurts‘ %gi\dmin *| €9 e v |

Doe, Ja 0000149 3 Close

Xy

L T
e v | © sanpata f
‘ -

— Current/Billing Address ————— L JHIll g 4 — Images (0/0)

=) Client
0 Name:

Title:
—Ly Overview

[% rerson]

First Mame: Jane Address: |26 Harbor Park Drive

Middle Init: Apt.:
~[=] Contacts
@ wedica Last Name: Doe City: Port Washington
- £ edical
. v
~%2 Documents S el E—
— County:| Nassau v
& Directions Other Information ’
- ST T TeOTIT e T
=) Chart I Birthdate:|01/01/1949 ._-jI - =
ype:
—f= General T —
E:E ] S—— Evacuation Zone: v
~¥ Documents Marital: -~
Schedules P—— Phone Numbers, Etc.
*) Permanent Language: Home: |(516)484-4400
Slide 51

51

~ LSR7 - Services by County
" Future Planning

§ Sandata

¢ Patient DOB can be set as required at the payor level

¢ To view which payors have this as a required setting request
the Payor Settings for DOH Statistical export.

¥ Genera 1 Plan: Private Pay FT Plan: Private Pay Plan: Pittsbur] R -
Staff Exclusions || Compliance Settings H ©- Y R-2EEO-HMOY A-BBE -
— General — Billin
o 1296 - f
* Name: Private Pay Method: | 1- Traditiory
; A B ( 1] E
Phone:|( ) - B .. Transport: | 1- Paper - . | : L
1 Payor_Name ~ | Scheduling Week End |~ Revenue Source - DOB_Required ~ Active -
Biley = Grouping: [ None {
= 2 | AGENCY INSERVICE su CON No Yes
Seheduling = Billing Freq: | On Demand 5, ey su CON Yes Yes
Week End: — = Bill Code: 822 4 |CENTERLIGHT su Yes No
Live-In Requires & Customer Num| ° ECODAV SLisiis = B No Yes
Equiv: —— Reducetoues 6_|FIDELIS sU CON No ‘No
quiv: HMo. Mask: 7 peRaRE -
T gy ) Requires s Hegicaid 1D | 8| PRIVATE PAY su oI No ves |
1D 9 bt T v
® 1 Med 1D Mask: 1 OO B A AT G R AT -
Effective; | (5]
- 1 primary Dizgnosis Require] 13| VNSNY CHOICE SU No Yes I
epuration; | _J =] ] 13TVNSNY Home Care suU Yes NO
U Requires Physician for Sill{ >
Revenue 12
[Direc i !
Souroe: e Requires Physician/nPI for Sheet! ®
Third Party I Hold spiit shift Billing H @ o
Company ) Requires Medicare Place of Service
D:
J poB Required
Dept.
e Ignore Weekend Split

52
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TECHNOLOGIES ‘}’?.I

LSR8 — CONTRACTS FORM

LSR8 — Contract
ll Overview

License/Op HHA Service Rate Paid for | PCA Service|Rate Paid for
LSR8 Contract Form Cert No. Agency Hours HHA Services| Hours | PCA Services
80000 80001 20002 80003 80004 20005 80006 80007
Yes/No
Did your agency provide Aide
services for patients of another
agency under contract?| 9999
Enter Contract information for
services performed for other License/Op HHA Service Rate Paid for PCA Service Rate Paid for
agencies/facilities Cert Number Agency Hours HHA Services  Hours | PCA Services
Contract No. 1 1
Contract No. 2| 2
Contract No. 3 3
Contract No. 4| 4
Contract No. 5| 5

¢ Collects information on services provided on behalf of other agencies

¢ If your agency did not provide services for another agency, answer No to the
first question

¢ Changes from previous year’s forms:
° None

Slide 54

54
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Preparing for the 2018 DOH Statistical Report

§ Sandata

LSR8 — Contracts Form
Where do I find the answer?

System/ Source Summary Reports

Santrax Agency Statistical Contract Form Summary

Management Reports > Other > Statistical Contract Form Summary

What should | look out for?

Slide 55

¢ Missing totals due to a Service not cross-walked to a Third Party
code or the Revenue Source not be cross-walked to the Payor.
*See the Service Setup slide in the LSR3 & 4 Section

55

§ Sandata

e

LSR8 — Contracts Form
Where do I find the answer?

Statistical Contract Form Summary

Reports > Other > Statistical Contract Form Summary

L 4 F”ter by the agency you are Statistical Contract Form Summary
. . Payor = Services provided for other agency 1

contracted with, using the Company, | tesom=sxsron. rromsuwizne 1o zsriase
. Service Rate § Hours
Payor and/or Admit Type. A oo e
Total: MIA 13.00

¢ Run the report for each contracted

Mursing $0.00 0.00
a ge n Cy- Total: A 0.00
| JGnte | B3 o Scheddege | M Tracking) | Beg e S, Payrole | Ragorts| 81 pdmin e | i) Halp e PCA $4.08 20.00
. " $5.55 .00
| $5.83 a.00
LLLLL e w5 o
o= ww n
& 5205.83 200
b Total: NA 90.00
- Weaiver nm oo
Total: MiA 0.00
Other $0.00 0.00
Total: MiA 0.00
< TOTAL 112.00

56
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TECHNOLOGIES y’@l

LSROWFA - WORKFORCE FORM A

~ LSROWFA - Workforce Form A
" Overview

¢ This form collects information cases broken out by weekly

authorized hours. It also collects information on admissions that
the agency was unable to accept or unable to fulfill as contracted.

¢ Changes from previous year’s forms:

e Second question was re-worded for clarification

LSROWFA Workforce Form A Amount 4/1/2019 10/1/2019
90001 90002 90003 90004 90005

How many times during this reporting year was your
agency closed to admissions? 1
How many cases did your agency have during the
report year where you were unable to fill the total

hours approved for the case? 2
How many cases was your agency unable to accept
on April 1 and Oct 1 of the report year? 3

No. of Cases by Hours Per Week for ALL Services

Using your caseload of April 1 and October 1, how many cases were autharized | No. of Cases on April 1 |No. of Cases on Oct 1
1-10 hours per week 10

11-20 hours per week 1

21-30 hours per week 12

31-40 hours per week 13

40+ hours per week 14

Slide 58 Mo. of Live-in Aide Cases 15

58
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g Sandata ~ LSROWFA - Workforce Form A
Where do I find the answer?

Section |SummaryReports | etail Reports & Screens

Questions 1 & 3 Must be supplied by the agency. Usually not recorded in Santrax Agency
* Days closed to Management

admissions Q3: Client Status History Report (If unaccepted cases are defined tracked status)
i bl Reports > Client > Client Status History

Question 2: Underutilized Authorizations Summary *New

(UIi1e1o1 [ i {1 R i1 Reports > Other > Underutilized Authorizations
total hours Summary Authorization Schedule Variance

Reports > Scheduling >
Authorization Schedule Variance

Question 4: Authorization Summary By Weekly Hours *New Reference purposes only

Number case by Reports > Other > Authorization Summary By
hourly ranges Weekly Hours

¢ What should I look out for?
e Missing totals due to a Service not cross-walked to a Third Party code or the
Revenue Source not be cross-walked to the Payor.
*See the Service Setup slide in the LSR3 & 4 Section

e  Blank Live-in Visits — Event codes missing a Special Live-in Code.
Slide 59

59

€y Sandata

~ LSROWFA - Workforce Form A
Where do | find the answer?

**New R
ew Report — —
Underutilized Authorizations Summary
U n d e rutl I ized Company = , From 01/01/2018 To 12/31/2018
Location/ Ato-10 11020 Greater than -20
A u t h 0 r i Za t i O n S S u m m a r Payor Auth Variance  Auth Variance Auth Variance  Total
y BX- Bronx
Select the desired company e e e
HEALTHFIRST 2.00 0.00 0.00 2.00
an d d ate ra nge ARCHCARE COMMUNITY LIFE MLTC 1.00 0.00 0.00 1.00
MONTEFIORE DIAMOND CARE MLTC 2.00 1.00 0.00 3.00
Location Total: 6.00 1.00 0.00 7.00
LSROWFA Workforce Form A Amount WP- White Plains
90001 90002 90003 HOMEFIRST 2.00 0.00 0.00 200
CENTERLIGHT 0.00 200 200 4.00
Admissi; i FIDELIS 1.00 0.00 0.00 1.00
How many times during this RIVERSPRING HC 0.00 0.00 200 200
reporting year was your agency AGEWELL NEW YORK, LLC 1.00 0.00 0.00 1.00
d'r:‘:l 1 WELLCARE MLTC 2,00 0.00 1.00 300
How many cases did your agen
have duri:g the repoi yeargwh::e CENTERS PLAN FOR HEALTHY 2.00 0.00 2.00 4.00
N MONTEFIORE DIAMOND CARE MLTC 2.00 0.00 0.00 200
you were unable to fill the total
hours approved for the case? 2 Location Total: 10.00 2.00 7.00 19.00
O TITEy Ca e WA U S geTCy
unable to accept on April 1 and Oct Geand Totala: 6.0 300 700 26,00
1 of the report year? 3 ) - - -
Slide 60 Underutilized Authorizations Summary Printed: 10/2012019 Page 1 of 1

October 25, 2019

Preparing for the 2018 DOH Statistical Report 9 Sandata

Page 30



Preparing for the 2018 DOH Statistical Report

€y Sandata

/ I;‘
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LSROWFA - Workforce Form A
Where do | find the answer?

**New Report Authorization Summary By Weekly Hours
Select the Company & run the report for both of the Date Ranges

Authorization Summary By Weekly Hours

Date ='04/01/2018-5un’

Location 1-10 hrs 11-20 hrs 21-30 hrs 3140 hrs 41+ hrs  No defined Live-In  Authorized Total

per week per week per week per week per week limitations Visits Visits

BX-Bronx

Client Count: 0.00 3.00 6.00 200 5.00 2.00 0.00 200 20.00

NY-NYC

Client Count 8.00 30.00 21.00 25.00 64.00 10.00 6.00
QU-Queens

Client Count 16.00 4000 51.00 32.00 83.00 26.00 2.00

SU-Suffolk

Client Count: 5.00 16.00 26.00 21.00 58.00 15.00 7.00
WP-White Plains

Client Count: 3.00 14.00 14.00 13.00 16.00 11.00 0.00 0.00 71.00
Grand Totals: 32.00 102.00 18.00 93.00 226.00 64.00 5.00 I 45.00 686.00
. J

No. of Cases by Hours Per Week for ALL Services

Using your

of April 1 and October 1, how many case

No. of Cases on April 1

No. of Cases on Oct 1

1-10 hours per week 10

11-20 hours per week 1

21-30 hours per week 12

31-40 hours per week 13

40+ hours per week| 14

Slide 61 No. of Live-in Aide Cases 15

61

€ Sandata

LSROWFA - Workforce Form A
Where do I find the answer?

e Negative amounts: Under-
e  Limit type: (D-Daily, W-Weekly, M-Monthly, None)

Authorization Schedule Variance Export

¢ Reference Purposes Only!
¢ Run by Date Range and Company as a (MS Excel - Data Only) Export
¢ Authorized Hours Per Week - Difference of scheduled & used hours

utilized hours

— Auth Limit Unit: 15-minute increments.
—  Auth Limit None: Do not use

Al

b3

Autharization Schedule Variance Report

B C D E F

Client

2 |Client Name  Client ID Customer # Auth Ref# Auth From  Auth To

10 |report range to match the auth limit.
11 |Page -1 of 1

A
1 |Authorization |Event Status = 04- Clased, Date From 01/01/2017 Date Ta 01/31/2017

G H |

Auth Format Auth

Senvice Shared (HUNV)

3 |Aaron, Aaron NY99999-MC  BC1230645 'D0099999  01/27/2017 03/06/2017 PCA Units D 864.00  856.00 -8.00 851.00 -13.00
4 |Dos, Jane  BX12345-MCO AAQ0055566 0123456 01/01/2017 01/31/2017 PCA Hours None 0.00 87.00 87.00 87.00  87.00
5 |Hill, Jack NY00001-MC  XY987654321567590123  01/01/2017 01/31/2017 SN Visit Naone 0.00 1.00 1.00 1.00 1.00
6 |Hill, Jack NY00001-MC  XY937654321'D0009998  10/06/2016 03/31/2017 PCA Hours D 186.00 12600 -60.00 126.00 -60.00
7 [Hill, Jane NABBBEB-MCO AW4444333 "D0000123  08/06/2016 03/04/2017 PCA Units w 80.00 86.00 6.00 86.00 6.00
8 [Smith, John NY01234-MCO PA122333  'D0004567  12/29/2016 01/27/2017 PCA Hours w 24800 247.00 -1.000  247.00 -1.00

9 |*Auth Available column does not consider the auth maximum when calculating for auths with a limit by other than ‘None'.
** Auth Available is derived from the auth limit and the number of days in the report range; it does not account for available auths outside the report range. For best results set

J K L M N o

Auth Proposed Proposed Actual  Actual
Limit By* Available®™ Schedule Variance Schedule Variance

62
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TECHNOLOGIES “‘?“?.I

LSROWFB - WORKFORCE FORM B

~ LSROWFB — Workforce Form B
i Overview

¢ Staffing levels by staff classification, on April 15t and October 15t
¢ Includes field and admin staff

¢ Changes from previous year’s forms:

e None
‘Count of Staff ‘Count of Staff Count of Staff | Count of Staff that
Employed on | Count of Staff | Count of Open | Employed on | Count of Staff | Count of Open | Employed for | left the Agency for
April 1 (From | Assigned Cases | Positionson | Oct1 (From |Assigned Cases| Positionson | the full Report | any reason during
LSRIWFB Workforce Form B LSR6) on April 1 April 1 LSR6) onOct 1 Oct1 Year the report year
91001 91002 91003 91004 91005 91006 91007 91008 91009 91010
Staffing
Enter the i ion for each of the following staff types:

Administrators 1

Other Administrative Staff| 2
Nursing Supervisors 3

RNs| 4

LPNs 5
6

7

8

Private Duty Nurses

.
Home Health Aides| 12
Personal Care Aides| 13
and 14

Other staff] 15

Slide 64
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~ LSROWFB - Workforce Form B
“" Where do I find the answer?

m Detail Reports & Screens

Col 2RI5 * Sandata’s Payroll System: DOH Statistical Earnings See LSR6
olumn .

Staff Assigned to Cases Alternate Payroll System

RN ¢ Sandata Agency Management System: Staff Data by Program
Staff Worked Export

Column3 &6
Open Positions on Agency should defer to their HR department
April 1 & October 1

* Sandata’s Payroll System: DOH Stats Employee Type by Position
See LSR6

SENE ORI PAREY o Alternate Payroll System

* Sandata Agency Management System: Staff Count Report

Column 8
LB IS ETi B 18 Sandata Agency Management System: Staff Demographics Export
in 2018

What should I look out for?
¢ This will only include staff entered in the system.

¢ Reports must be run multiple times with a variety of filters

Slide 65
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~ LSROWFB - Workforce Form B
™ Where do I find the answer?

§ Sandata

Staff Data by Program Staff Worked -
: o~
Reports> Payroll > Payroll Review [ e
i ines: T |1 s
Report Filters/Settings: ] st e
¢ Select the Company
¢ Select a Service 2 -
¢ Select April 1 or October 12018 -u
¢ Select “Show as Summary” - —] |
¢ Run MS Excel (Data Only) export. [ ssmme ]
CO U nti ng tota | S 1 |Payroll Raw;:v— Summary Sam?e = HHA(—:HHA,DDa(a FErnm n;mrzm? Date TnHM./'OVZ‘mB
. i Emrum SSN  Items Hours Units Amt
¢ Highlight the staff names P PRI 0000031 1200481320651
A : arie faop s+ 0000k
¢ Review the count total on the e %3 e TR T
bottom of the report o’ Bop o0 2 500 32 1750
p
D. John foop 200002 1 1200 48 $156.00
0|J. Jacky (il CX0000 1 1200 48 $156.00
1|L. Ann oo S 0000 11200 48 $180.00
2 |P. Marie foop « JOOXX3 1 400 16 $52.00
3 |P. Jose foop JOOXXT 2 10.00 40 $121.00
4 |R, Mary foop s X00x2 2 9.00 36 §123.73
5|5, John foop « XHXHKXXE 2 12.00 48 $195.00
6 |T, Karen foop o 300002 1 700 28 $91.00
7Y, Yuri [0 os 30000 2 800 32312750
8 |Z. Zara I XHXXXXB 2 1200 48 $169.00
| —

Slide 66 [Shest ] +I—-I ,
Ready Count: 16 m - '] + 100%
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~ LSROWFB - Workforce Form B

Where do I find the answer?

Location:

Team: <] sl

Staff Count Report
Re pO rtS> Staff > Staff Status Reasgni -v|

Date From:(01/01/2018 | (55

Date To:[12/31/2018 | (48]
Staff Count Report
q . Staff Count Report By Position, Status, Status Reason
Re p O rt Sett I n gs . Company ="01- ", Staft S(mﬁ ='02- Active’, Date From 01/01/2018 Date To 12/31/2018
Name 1D Hire Date Rehired Status  End Date Position Team
¢ Company Bilog ek
. Active
. 1mn3 02 BC
¢ Status: Active s @ e
¢ Date Range ' o ® o
101512 02 BC
’ Set G rou p By tO Active Total Employees: 5
Billing Clerk Total Emp\ez&es; 5
Position, Status Branch Manager
’ ’ Active
THO 02 BM
Status Reason o7 e oM
412412 02 BM
4n4n7 02 BM
an24n12 02 BM
Active Total Employees: 5
Branch Manager Total Employees: 5
Branch Payroll Coordinater
Active
42412 02 BPC
TM0/08 02 BPC
ANBMT 02 BPC
Slide 67 Active Total Employees: 4
Branch Payroll Coordinator Total Employees: 4

67

~ LSROWFB - Workforce Form B
& Where do I find the answer?

6 Sandata

p Preview Bort | e f e

Staff Demographics CSV
Reports> Staff > Staff Demographics CSV I"" o 2 | g [ Soriog

— Group By

Report Filters/Settings: o S — Pmmm |

Staff Type:| Internal Staff

¢ Company

¢ Position: Select one or multiple (Shift/Ctrl)

¢ Status: Active & < > button (not active) =1 -

¢ Select MS Excel (Data Only) & Export Coondinator ol
L2

Stalf Manager:

Filtering and Counting totals T - I

¢ Filter the Termination Date (column W) by
the Text Filter Contains

¢ Enter “2018” in the Custom filter & click OK

¢ Highlight column W & review the Count

ATB [ C D[ E[F[G6[RH T [ JI K LCIMW[ RN 2 a LI T UV W
1 |StafiDemograghic CSV —
2 |Diept = | Em | Marit - | Sex [~ Pen [~ Prin ~|Pay [ Pay [~ | Exerl~|NYC[=| DD [~|Empl=]Last[~]First N~ Add = | Ader ~ |City ] Statd =] 2ip € = | Telephone Nu =] Sol~ | ir |+ | Termination Dath 51 |
14 1s M * o4 o YT &k
15 2s F ‘Custom AutoFilter ? x /064 01/02/2018
16 s F /12/01/02:2018
17 45 F 0110272018
18 5 F /27/01/02:2018
19 M F 01/02/2016
% 1S F
27 amM F 01/03/2018
2 9s F | 011032018
54 0S F /08/01/06/2018
55 s F |01/08/2018
56 2s F 1300110822018
57 13 F Cancel 010872018 £ 3
58 us F /08101/08/2018 01024
£ BS M T A Chistopr 137 Far Rockaway TV 716311626 01/20/01/08/2018 @overts
50 wM_F T B Gada 138 Amitydle Ny faror /300110822018 200208

® «
= I Count: 385 Ig W m - o Cancel
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Preparing for the 2018 DOH Statistical Report

Sandata 220552

TECHNOLOGIES

LSROWFC - WORKFORCE FORM C

~ LSROWFC — Workforce Form C
il Overview

LSRIWFC Workforce Form C Nurses HHAs PCAs

H H 92001 92002 92003 92004 92005 92006
¢ Information on benefits SR,
offered to employees [

Please answer the following
questions for each staff type:
How many empbg? are enrolled | 00003

2 Changes from pFEViOUS in employer provded health
year’s forms: bnacobon v 53 Oeooer | "1
o “Other” was removed |xgssioempioyer sponscred
under the Non-Wage | i hemtinams |

agency pays at least part of the
premium as of October 1?

How many employees have 00005

supports
¢ Agency must contact
their Benefits Broker to
obtain this information
Slide 70

employees have filed
pensation clams

during the reporting year?

How m
Workers

00007

Non Wage Supports

Non

st

Does your agency offer any of
e %omﬂ?
L Lliiiilinenil

Yes/No

Transportation Support

00008

Childcare Support

00009

00010

Benefit Assistance

00011

00012

Does the agency pa%/ increased
jes for employees filling cases
Wagon weekem;‘ holidar;g, or for
complex cases?

00014

nnnnnnn

00015

70
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Libraries

E—

¢ Universal Documentation Library - Click on the Help button or view the link:
http://webtraining.sandata.com/sam/

_jChenty | 82 Staffv | ) Scheduing v M Trackmo| | Billing v &3, Payrollv

@ A NYDU DEMO

ACtivities For Tuesday, May 14

¢ NY Documentation Library - Select NY SAM from the Site drop-down

A RELEASE NOTES

2 PREVIOUS RELEASES SantraX Agen I

A 2019 RELEASE SCHEDULE

2 s | DOCUMeENtation Library

Slide 71 JUNE 2019 WEBINAR - EMERGENCY PREPAREDNESS Aa
DOWNLOAD sew

71

§ Sandata

THANK YOU FOR YOUR TIME!

Please type your questions in the lower right portion of your screen; we
will answer them as time permits.

Your feedback is important to us.

Slide 72
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